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Memorandum for General RFP Configuration

To:
Vendor with current valid proposal for General RFP #3464, 3495, 3506, and 35073464, 3506, and 3507 for Computer Hardware and Software, and Cabling
From:
David L. Litchliter

CC:
36694

 REF CC \* CHARFORMAT 36694
Date:
April 5, 2007
Subject:      Letter of Configuration (LOC) Number 36694

 REF PNum \* CHARFORMAT 36694 for the Mississippi Department of Human Services

 REF Agency \* CHARFORMAT Mississippi Department of Human Services MDHS(MDHS)

Contact Name:
Debra Spell

 REF CName \* CHARFORMAT Debra Spell
Contact Phone Number: 
601-359-2632

 REF CNum \* CHARFORMAT 2632
Contact E-mail Address:
spell

 REF Cemail \* CHARFORMAT spell@its.state.ms.us

The Mississippi Department of Information Technology Services (ITS) is seeking the hardware, software, and services described below on behalf of the Mississippi Department of Human Services (MDHS). Our records indicate that your company currently has a valid proposal on file at ITS in response to General RFP #3464, 3495, 3506, and 3507 for Computer Hardware and Software, and Inside/Outside Cabling.  Our preliminary review of this proposal indicates that your company offers products, software, and/or services that may meet the requirements of this project; therefore, we are requesting your configuration assistance for the components described below.  

1. GENERAL LOC INSTRUCTIONS
1.1 Beginning with Item 4.1, label and respond to each outline point as it is labeled in the LOC.
1.2 The Vendor must respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED” to each point in the LOC including the attached Standard Turnkey Agreement.

1.3 If the Vendor cannot respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED,” then the Vendor must respond with “EXCEPTION.”  (See attached instructions regarding Vendor exceptions.)
1.4 Where an outline point asks a question or requests information, the Vendor must respond with the specific answer or information requested.

1.5 In addition to the above, Vendor must provide explicit details as to the manner and degree to which the proposal meets or exceeds each specification.  
GENERAL OVERVIEW AND BACKGROUND
The Mississippi Department of Human Services (MDHS) is seeking the acquisition and deployment of hardware, software and services for the turnkey implementation of a Thin Client computer platform for the MDHS Divisions of Economic Assistance and Child Support Enforcement statewide. The vendor must propose a full-time, on-site project manager to coordinate these efforts.  This award will be made to a single prime contractor who must meet all aspects of this LOC regardless of the number of subcontractors assembled for this project.
MDHS manages approximately 150 County Office locations across the 82 counties of Mississippi, and employs approximately 3,200 employees.  MDHS’ base of operations is the State Office location at 750 North State Street, Jackson, MS 39202.  MDHS connects to their County Offices using BellSouth-AT&T Frame Relay circuits co-managed by the Department of Information Technology Services (ITS) and MDHS.  All data traffic from the MDHS County Offices is currently routed through the ITS backbone and then to the MDHS State Office.  The Network traffic is then routed to it’s destination by the MDHS Cisco 6509 Router located at the MDHS State Office.  MDHS is working in partnership with ITS to plan a conversion of the MDHS Wide Area Network to the BellSouth-AT&T MPLS platform along with the implementation of DSL data circuits for some locations.  MDHS operates an IBM Mainframe, hosted by ITS, and operates multiple Server Farms located at the MDHS State Office. 
The primary objective of this project is to replace the 3270 Terminals, and related network infrastructure, located in 103 MDHS County Office locations.  The “Master Location Listing” provided as Attachment A to this RFP provides a listing of all locations to be included in this project.  This project will include the replacement of approximately 1,260 3270 terminals for the Division of Economic Assistance (EA) and approximately 600 3270 terminals for the Division of Child Support Enforcement (CS).  The “Master Location Listing” provides the actual user count at the location level.  Attachment B is also provided to show the number of printers at each location. Some of the Economic Assistance and Child Support Enforcement locations are co-located at the same facility.  Some of the locations are in separate buildings.

MDHS has already purchased approximately 1,900 Wyse V90 Thin Client terminals and 1,900 Samsung flat panel monitors that will be deployed in this project.  MDHS has this equipment in storage at the MDHS State Office.  MDHS also purchased approximately 1,900 Tripp-Lite power strips and 1,900 Wyse Device Manager Licenses for this project.  The vendor must propose all other hardware, software and services.  MDHS, at its option, may choose to acquire certain software proposed from other sources (existing State Contracts) if there is a cost advantage.
MDHS plans to implement the Wyse V90 terminals using wireless connectivity communicating with a Cisco Wireless Network infrastructure.  MDHS will provide the vendor with a “Master Image” for the Wyse V90 Terminals that can be copied to all terminals to be installed.  This Master Image has been created by MDHS and a network integration vendor during a three-site Pilot Project that was conducted from January through March of 2007.  MDHS will not be using remote communications technology such as Citrix or Terminal Services with this project.  Instead, the applications required for end-users will be installed locally on the Wyse V90 Terminals.  

The Wyse V90 Terminals include the Windows XPe (XP Embedded) operating system, and are bundled with a 3270 application, PowerTerm, that is provided by Ericom.  The Wyse V90 Terminals are also bundled with Internet Explorer version 6, and have built in 802.11 Wireless Chipsets.  MDHS will remotely manage the Wyse V90 Terminals using Wyse Device Manager software.
MDHS conducted a Pilot Project in preparation for this project.  The locations that were part of the Pilot are listed below.
■ Rankin County - Brandon, MS

31 Employees     (20 EA - 11 CS)
■ Warren County - Vicksburg, MS

32 Employees     (20 EA - 12 CS) 
■ Yazoo County - Yazoo City, MS

25 Employees     (18 EA - 7 CS)


PROCUREMENT PROJECT SCHEDULE

	Task
	Date

	Release of LOC
	04/05/07

	Mandatory Vendor Conference
	04/12/07

	Questions Deadline
	04/16/07

	Answers Released
	04/23/07

	Proposals Due
	05/01/07NA

	Proposal Evaluation
	05/01/07-05/08/07

	Notification of Award 
	By 05/17/07

	ITS Board Meeting 
	05/17/07

	Contract Negotiations Begins
	05/10/07

	Project Implementation Starts
	06/01/07

	Project Completion Date
	07/31/07


STATEMENTS OF UNDERSTANDING 

1.6 A mandatory Vendor’s Conference will be held at the Mississippi Department of Human Services, at 12:30 p.m. CST, on Thursday, April 12, 2007.  MDHS is located at 750 North State Street, Jackson, MS 39202.  The intent of the conference is to assist vendors in preparing their response to this RFP by providing additional information and clarifications necessary to understand the scope of this project.  Each vendor choosing to participate as a prime contractor must be represented at the conference by a bona fide and knowledgeable employee.  No other agent or representative will qualify.  Vendors should familiarize themselves with this RFP prior to attending the mandatory Vendor’s Conference and should come prepared to ask questions.  Proposals will not be accepted from vendors who do not attend the mandatory Vendor’s Conference.
1.7 The vendor must provide pricing for all hardware, software, maintenance, and support for the proposed solution.  

1.8 Proposed equipment must be new from the manufacturer and qualify for warranty and maintenance services.

1.9 Vendor must be aware that the specifications detailed below are minimum requirements.  Should Vendor choose to exceed the requirements, Vendor must indicate in what manner the requirements are exceeded. 
1.10 The vendor should include in their proposal any additional hardware, software or services required to implement a fully functional installation.  The vendor will be responsible for providing any additional hardware, software or services, not included in their original proposal, required to implement a fully functional solution, at no additional cost. 
1.11 MDHS conducted site visits to most locations to collect information on the existing Network Infrastructure and number of employees.  This information will be provided upon request.  The information contained in these summaries is approximate and changes could have occurred since the site visits were conducted.  The vendor will be responsible for determining all quantities of hardware, software and services based on their information collection and analysis.
1.12 MDHS has a funding deadline requiring this project to be implemented this fiscal year.  This deployment must be completed by July 31, 2007.  The winning vendor must provide a senior Project Manager that will be based at the MDHS State Office to coordinate this project.
1.13 The work done by the vendor must be done Monday through Friday between the hours of 8 AM to 5 PM.  If work is required outside these days and hours, the proposed Project Manager, working in conjunction with the MDHS Project Team, must obtain prior approval from both MDHS management at the MDHS State Office and from the County Director of Economic Assistance or their designee. Below is a list of state holidays that will occur during the implementation period where work should not be scheduled without special exceptions being made:
● May 28, 2007

Memorial Day
● July 4, 2007

Independence Day
TECHNICAL SPECIFICATIONS - County Offices Hardware, Software and Services Requirements

1.14 Wide Area Network

The MDHS Network group will work in partnership with ITS and BellSouth-AT&T to perform the necessary Data Circuit and Router upgrades to ensure sufficient bandwidth is available.  Network communications will be provided with Frame Relay and DSL services.

1.15 Hardware Requirements

The vendor must propose the following;
	Component
	Quantity Per Location
	Notes

	Cisco Switches
Cisco WS-C2960-24TC-L Switch

24 Port Switch Features
●24 10-100 Ports

●2 Multi-Purpose Ports
Special Switch Requirements
A Cisco WS-C3750G-48TS-S switch will be required for Hinds-main.

A Cisco WS-C3750G-24TS-S Switch will be required for Harrison Gulfport Trailer #1.

48 Port Switch Features
●48 10-100-1000 Ports

●4 Multi-Purpose Ports

12 Months of Cisco SmartNet Maintenance, 8 am to 5 pm. Next Business Day, coverage should be included at no additional charge. 


	One 24 Port Cisco switch should suffice for the majority of the MDHS locations.  The Cisco Wireless Access Points and all network printers will be connected to the Cisco switch.  

Note
It will be the vendor’s responsibility to calculate the number of Cisco switches required for the project.

The vendor will provide four (4) new 24 Port Cisco switches to the MDHS State Office for use as backup Switches as part of this project. 

(##) The number showing on some locations indicates the row number on the “Master Location List”
	1. Hinds County-Main Office. This location has

●DFCS- 3500XL 24 Port

●DFCS- 3500XL 48 Port

●DFCS- 3550 24 Port

●EA- 2950 12 Port

●EA- 2950 48 Port

One new 48 Port 3750G Cisco switch will be required for this location.  (See note at left regarding the 3750 switch.) 

2. Harrison-Gulfport.

This location consists of 11 trailers.  Each Trailer has a Cisco switch.  The existing 2950 switch in Trailer #1 must be replaced with a Cisco 3750 switch (as noted at left).  The Wireless Controller will connect to the to the new Cisco 3750G Switch.  A GLC-SX-MM module will be required along with an LC-ST fiber patch cable. 

3. Hancock-Bay St. Louis. This location consists of 3 Trailers.  No additional switches needed.

4. Pearl River-Poplarville.

This location consists of 6 trailers.  No additional switches needed.

5. The following locations will not require a new Cisco switch since there is a Cisco switch at the location that can be used.

● Grenada-Grenada (32)

● Tallahatchie-Charlest (87)

● Tunica-Tunica (93) 

● Pontotoc-Pontotoc (76)
● Scott-Forest (79)
6. Hinds County – Bolton

This location already has a switch in place and will not require an additional switch.



	Cisco Switch Connectivity
● Cisco SFP Modules GLC-T

● Cisco Copper GBIC WS-G5483 

● Patch Cables - CAT6 10 Foot
	MDHS would like to have the Cisco switches at the Hinds-main locations connected using Gigabit connectivity.
	Qty = 1  Cisco SFP
Qty = 3  Cisco Copper GBIC WS-G5483
Qty = 4 Patch Cables - CAT6 10 Foot

	CAT6 PATCH CABLES
CAT6 Patch Cable 3 Foot


	Quantity sufficient to connect all supplied new Cisco switch to the existing Cisco router or existing Hubs or Switches.

	

	TRIPP-LITE POWER STRIPS
Part #: TLP-808


	One Tripp-Lite power strip for each location to be used in the equipment room for the Cisco power injectors to connect to should suffice for the majority of the MDHS locations.  

Note
It will be the vendor’s responsibility to calculate the number of Tripp-Lite power strips required for the project.

The vendor will provide 36 new Tripp-Lite power strips to the MDHS State Office for use as backup for this project.  


	1. Hinds County-Main Office. Cisco power injectors will be installed in two equipment rooms. 

Therefore, two power strips will be required for this location.

2. Harrison-Gulfport.

This location consists of 15 trailers.  Each trailer has a Cisco Switch.  No additional power strips will be required for this location. 

3. Hancock-Bay St. Louis. This location consists of 5 trailers.  No additional power strips needed for this location.

4. Pearl River-Poplarville.

This location consists of 6 trailers.  No additional power strips will be needed for this location.

	Cisco Wireless Access Points
Part #:   AIR-LAP1131AG-A-K9 
	A. The three pilot locations that MDHS installed could function with four Wireless Access Points per location.

B. The vendor must perform a Wireless Site Survey at each location to ensure adequate quantities of Wireless Access Points are installed to provide a minimum of 11 MB of bandwidth to each user. 

Note
It will be the vendor’s responsibility to calculate the number of Cisco Wireless Access Points required for the project.

The vendor will provide six new Cisco Wireless Access Points for the MDHS State Office for use as backup. 

	Hinds County-Main Office. It will be necessary for the vendor to do a Wireless Site Survey at this location to determine the number of Wireless Access Points that will be required. 



	Cisco Power Over Ethernet (POE)
Part #:    AIR-PWRINJ3
	A. The three Pilot locations that MDHS installed could function with four Wireless Power Over Ethernet Adapters (one per Wireless Access Point).

B. The vendor must perform a Wireless Site Survey at each location to ensure an adequate quantity of Wireless Access Points and Power Over Ethernet Adapters are installed. 

Note
It will be the vendor’s responsibility to calculate the number of Cisco Wireless Access Points and POE adapters necessary.

The vendor will provide ten (10) new power injectors for the MDHS State Office for use as backup. 

	1. Hinds County-Main Office. It will be necessary for the Vendor to do a Wireless Site Survey at this location to determine the number of power injectors needed.

2. Harrison-Gulfport.

This location consists of 15 Trailers.  Eleven trailers will require one power injector.  The four trailers that are DFCS will not be included in this project.

3. Hancock-Bay St. Louis. This location consists of 5 Trailers.  Three trailers will require one power injector.  The two trailers that are DFCS will not be included in this project.

4. Pearl River-Poplarville.

This location consists of 6 trailers.  Each trailer will require one power injector.

	Wall Mounted Equipment Rack

●B-Line

●Dimensions:   25" h x 19" w x 18" d

●Color:    Flat Black

●Part #:   SB702192518FB

This rack will house the components listed below.

A. Cisco Router*

B. Cisco Switch

C. APC UPS

D. Patch Panel

* It will be the vendor’s responsibility to move the existing Cisco router from it’s present location and mount it in the new equipment rack.
	One equipment rack should suffice for the majority of the MDHS locations. 

Note
It will be the vendor’s responsibility to calculate the number of equipment racks required for the project. 

  
	1. Hinds County-Main Office.  One additional equipment rack will be needed for this location.

2. Harrison-Gulfport.

This location consists of 15 trailers.  No additional equipment racks will be required at this location.

3. Hancock-Bay St. Louis. This location consists of 5 trailers.  No additional equipment racks will be required at this location.

4. Pearl River-Poplarville.

This location consists of 6 trailers.  No additional equipment racks will be required at this location.

5. The following locations will not require an Equipment Rack.

● Grenada-Grenada (32)

● Tallahatchie-Charlest (87)

● Pontotoc-Pontotoc (76)
6.  Hinds County – Bolton

This location will not require an equipment rack.



	APC Uninterruptible Power Supply 
Part #:   SC450RM1U
	One APC UPS should suffice for the majority of the MDHS locations.  The Cisco Router, the Cisco switch and the power strip for the Cisco power injectors will connect to the UPS.  

Note
It will be the vendor’s responsibility to calculate the number of UPS units required for the project.

The vendor will provide four (4) new UPS units the MDHS State Office for use as backup. 

 
	1. Hinds County-Main Office.  Two UPS units will be required for this location. 

2. Harrison-Gulfport.

This location consists of 15 trailers.  No additional UPS units will be required for this location.

3. Hancock-Bay St. Louis. This location consists of 5 trailers. No additional UPS units will be required for this location. 

4. Pearl River-Poplarville.

This location consists of 6 trailers.  No additional UPS units will be required for this location. 

	Patch Panel
Siemon 
Part #:  HD6-24


	One 24 Port patch panel should suffice for the majority of the MDHS locations.  The Cisco Wireless Access Points and all network printers will be connected to the patch panel.  

Note
It will be the vendor’s responsibility to calculate the number of patch panels required for the project.


	1. Hinds County-Main Office. This location will require up to four (4) patch panels.

2. Harrison-Gulfport.

This location consists of 15 trailers.  Each trailer has a Cisco Switch.  No patch panels will be required at this location. 

3. Hancock-Bay St. Louis. This location consists of 5 trailers. No patch panels will be required at this location. 

4. Pearl River-Poplarville.

This location consists of 6 trailers.  No patch panels will be required at this location. 


	Jet Direct Cards
Manufacturer: HP Part #: 300x

Product Code:   J3263G

 
	The vendor must provide a Jet Direct Card for all existing network printers that will be connected in this project.  (See Printer List provided by MDHS.)

The vendor should include an additional 35 Jet Direct cards and parallel cables to ensure there are extra parts for this aspect of the project.  Any un-used Jet Direct cards and/or parallel cables should be returned to MDHS at the conclusion of the project.
	1. Harrison-Gulfport.

This location will not require any Jet Direct cards or parallel cables for Jet Direct cards. 

2. Hancock-Bay St. Louis.  This location will not require any Jet Direct Cards or parallel cables for Jet Direct cards. 

3. Pearl River-Poplarville.

This location will not require any Jet Direct cards or parallel Cables for Jet Direct cards. 

4. The following locations will not require Jet Direct cards or parallel cables to connect Jet Direct cards.

● Grenada-Grenada (32)

● Tallahatchie-Charlest (87)

● Tunica-Tunica (93) 

● Pontotoc-Pontotoc (76)
5.  Hinds County – Bolton

No additional Jet Direct cards will be required for this location.


	Parallel Cables - 6 Foot
Manufacturer:  Cables to Go

Part #:  45030 or equivalent

Centronix Interface


	The vendor must provide a parallel cable to connect all Jet Direct cards.
	See comments above regarding Jet Direct cards for exceptions for parallel cables for printers.

	Tripp-Lite Power Strips
Part #: TLP-808


	The vendor must provide a Power Strip for all network printers.
	See comments above regarding Jet Direct cards for exceptions for power strips for printers.


	HP 4250n Printers (for CS)

	The vendor must provide 141 HP 4250n printers for the Child Support locations.
	Installation of these printers will be based on the “new printers to install for Child Support” list and other guidelines as stated.



	Mouse Pads
One Mouse Pad per User.
	The vendor must provide one high quality mouse pad per Wyse terminal installed.  
	


1.16 Data Cabling Requirements 
1.16.1 The vendor must install Category 6 data cabling in the areas listed below in the County Office locations to connect the Cisco Wireless Access Points to the patch panel, and connect all network printers to the patch panel.
Note: MDHS has provided an attachment that indicates the quantity of network printers by location.
1.16.2 The vendor should terminate the cable runs for the Wireless Access Points with an RJ45 end.  A termination block and separate patch cable is not required.  However, the vendor should provide a 15 foot service loop beyond the point where the Wireless Access Point will be located to facilitate re-locating the Wireless Access Point in the future.
1.16.3 The vendor must provide patch cables to connect the patch panel to the switch.  Normally, three foot patch cables are used for this application. 
1.16.4 The vendor must provide patch cables to connect the network printers.  Normally, ten foot patch cables are used for this application.  However, the vendor should provide longer patch cables where needed.
1.16.5 Vendor must terminate the cable drops to connect the network printers in face plates with Category 6 connections.  
1.16.6 In all cases possible, all Category 6 data cabling should be run behind the sheet-rock.  Industry standard Cable J-hooks should be used to ensure data cabling is run a sufficient distance from fluorescent lighting.
1.16.7 The vendor shall ensure that cable runs avoid arcing or rotating electrical equipment and any type of signal transmitting equipment.  Cabling must be continuous runs with no splicing permitted from outlets to the patch panel.  Cabling should be properly terminated at outlets and at patch panels. All cabling must conform to the 568B industry standard.  Each cable must be tested to ensure the run is Category 6 verified.
1.16.8 The cabling work should follow industry standard guidelines and include all required raceway, faceplates, wall-boxes, etc.
1.16.9 All data cabling should be professionally labeled on both the ends.
Note: Some of the 103 County Offices involved in this statewide upgrade have coax cabling installed.  Some of the County Offices have Category 5 cabling installed.  If the vendor identifies Category 5 cabling in some offices that is connecting the network printers to a patch panel in an existing equipment rack, and if the existing Rack will accommodate the Cisco switch that must be installed in this project, the vendor may use these existing Category 5 cable drops rather than pulling new drops.  If an existing cable drop will be used, it must meet the cabling quality criteria stated in this document.  Additionally, the vendor must ensure that both ends of the cable drop are properly labeled.  MDHS has provided a list of locations (Attachment 6) that indicates the type of cabling that is installed today, coax versus CAT5. 
The vendor should be aware that cable drops that will be installed to connect the Cisco Wireless Access Points in the Katrina trailers in the counties of Harrison, Hancock and Pearl River will have special requirements for conduit/raceway/etc. since these are trailer locations.
1.17 Network Integration Requirements

1.17.1 MDHS will have the master image installed on all of the Wyse V90 terminals before they are installed in the County Offices. The vendor must visit the three pilot locations and replace the image on the Wyse V90 terminals.  Vendor should note printers installed on each device and re-install these printers once the image has been re-loaded. 
1.17.2 The vendor must pick up all Wyse Thin Client terminals, Samsung monitors and Tripp-Lite Power Strips (for end-users) from the MDHS State Office and transport to the County Office locations.
1.17.3 Installing Additional Print Drivers or Device Drivers:
1.17.3.1 MDHS does not plan to make changes to the master image prior to the statewide deployment.  When the vendor encounters additional printer drivers or device drivers that are needed on a Wyse Thin Client terminal, the vendor will be responsible for installing these drivers on an as needed basis (i.e. download, USB drive, etc.).  
1.17.3.2 As part of the creation of the master image, MDHS researched the site visit documents to include all known printer drivers.  The vendor must provide two copies of a master CD-ROM to MDHS at the conclusion of the project with a copy of all additional printer drivers and device drivers that were installed during the project.  
1.17.4 Wyse V90 Thin Client Terminal Write Filter Indicator:
1.17.4.1 The vendor should be aware of the operation of the Write Filter Indicator on the Wyse V90 Terminals.
· Write filter:  When the write filter indicator is green, this indicates the write filter is enabled.  When the write filter is enabled the network engineer can not write to the Wyse V90 terminal memory.
· Write filter:  When the write filter indicator is Red, this indicates the write filter is disable.  When the write filter is disabled the network engineer can write to the Wyse V90 terminal memory.
1.17.4.2 Vendor must ensure that the write filter is Green when the Wyse V90 terminal installation has been completed for each end-user.
1.17.5 Transport Equipment to County Locations - The vendor must transport the Wyse V90 terminals, Samsung 19" Flat Panel monitors and Tripp-Lite power strips for the end-users to the county locations. The vendor must also transport all additional equipment outlined in this RFP to the County Office locations where it will be used.
1.17.6 Management of MDHS New Property Information - The vendor must provide information to MDHS that lists the description and serial number of all equipment installed at each location.  MDHS will provide a template for this information in both hard-copy and soft-copy for the vendor’s use.  MDHS is required by state law to track all property installed.
1.17.7 Scheduling Installation at County Locations – The proposed Project Manager must notify the MDHS County locations 30 days in advance regarding the schedule for work at each site, closely adhering to the proposed project plan.  The proposed Project Manager will notify the EA County Director and/or CS Supervisor of the scheduled installation and work, in conjunction with the MDHS Project Team, to re-schedule any installations should there be problems with the proposed time. The MDHS “Master Location List” that is provided with this RFP provides MDHS contact names, phone numbers, street addresses and number of employees to allow vendor to confirm with the location of arrival within 24 hours of scheduled installation. 
1.17.7.1 De-installation and Transportation of Old Equipment – Vendor must de-install all old equipment.  The old equipment will consist of, at minimum, the components listed below.
● 
3270 CRT and display unit (i.e. Memorex-Telex 1472)

● 
3270 Controllers (i.e. Memorex-Telex 1174)

● 
1330 Memorex-Telex line printers

● 
Novell file servers (i.e. HP Netservers)

● 
Novell SAA Gateways
  

● 
Token Ring hubs located in LAN counties
● 
Personal computers
1.17.7.2 All Personal Computers will be de-installed and removed with the exception of those categories listed below.
· All EPPIC Hewlett Packard Personal Computers will remain in the County Offices where they are located.  The majority of EA offices have one EPPIC PC.  There are a few offices that have more than one EPPIC PC.
· MDHS has produced a list of end users that will keep their Personal Computers and this is provided to you as Attachment A.
·  Any County owned PCs will remain as is.
1.17.7.3 The vendor’s technician must disconnect the 3270 controllers from the Cisco router. 
1.17.7.4 The vendor must identify the files that need to be copied from existing PCs and moved to the user’s home directory, on the EA-CS Server Farm, before the PCs are formatted.  Vendor must ensure that the files copied are effectively moved to the file server at the MDHS State Office and that the user can access these files using their Wyse terminal.  The files must be placed in the user’s home directory on the file server at the MDHS State Office.
1.17.7.5 Once the user’s data has been copied, the vendor must remove all partitions and data from the hard drive of personal computers and servers de-installed.
1.17.7.6  The vendor must transport from the County Office site all de-installed computer equipment, and all equipment not in use.  MDHS will provide information to the vendor regarding the location where the old equipment will be delivered to.
1.17.7.7 Vendor must F-Disk and transport out of the office, all Novell servers for the locations listed below.  The vendor must determine if there are end-user files (WordPerfect documents, spreadsheets, etc.) on these Novell servers that need to be copied.  All system files must be removed.
●
Hinds-Main

●
Claiborne-Port Gibson

●
Jasper-Bay Springs

●
Newton-Decatur

●
Clarke-Quitman

●
Lauderdale-Meridian
●
Kemper-Dekalb
●
Simpson-Mendenhall
1.17.7.8 The vendor must provide information to MDHS that lists the description, serial number and MDHS property number of all de-installed and old equipment at each location that will be removed from the office.  MDHS will provide a template for this information in both hard-copy and soft-copy format for the vendor’s use.  The vendor must obtain a signature from the Economic Assistance (EA) County Director on the list of EA equipment removed.  The vendor must also obtain a signature from the Child Support (CS) Supervisor in charge on the list of CS equipment removed.  The documentation of equipment removed must be separated by Division (EA and CS).
1.17.8 De-installing M/T 1330 Printers in Child Support and Installing New HP4250n – The vendor must de-install all Memorex-Telex 1330 printers in the Child Support locations.  As a part of this project the vendor will provide 141 new HP 4250n printers to be used as replacements for the 1330 printers.  The replacement is not necessarily one to one.  MDHS has provided a “Master Printer List” (Attachment B) and a “New Printers for Child Support” (Attachment C) to indicate the quantity and location of the 1330 printers and the quantity and location for the new HP 4250n printers.
1.17.8.1 The vendor must install a Category 6 Cable Drop for each of the new HP 4250n printers.  
1.17.8.2 The vendor must provide a patch cable for each of the new 4250n printers.  
1.17.8.3 The cable drops must be connected to the patch panel in the equipment room and then to the Cisco switch.  
1.17.9 Process for Vendor Handling of Defective Wyse or Samsung Equipment - The vendor should ensure that extra Wyse Thin Client terminals and Samsung monitors are taken to each site in case the additional equipment is needed to substitute for defective units. Any defective Wyse Thin Client terminals or Samsung monitors that are encountered should be returned to the MDHS State Office so that MDHS can have it replaced by the manufacturer.
1.17.10 Sequence of Events to Convert a Location

1.17.10.1 Wireless Site Survey - The vendor must conduct a wireless site survey at each County Office location to identify the quantity and location for the Wireless Access Points that will be required for each location.  The vendor should ensure that each user has a minimum of 11 MB wireless bandwidth when connected to the Cisco wireless network. 
· The vendor must perform a wireless analysis at each location to ensure that there are no issues with wireless interference that would degrade performance on the MDHS wireless network. 
· During the course of installation, and during the warranty period, the vendor must trouble shoot and resolve any network connectivity issues that may arise. 
1.17.10.2 Install Cable Drops - The vendor must install the Category 6 cable drops to connect the Wireless Access Points. The vendor must install the Category 6 cable drops to connect the network printers.
1.17.10.3 Special Notes for Printer Variance - MDHS has made an effort to accurately document the quantity of network printers by location.  Due to time that has passed between the Site Surveys performed by MDHS and the creation of the “Printer Master List” (Attachment B), there may be some variances encountered in the actual quantity of Printers found.  Information contained in this document provides for an additional 35 HP Jet Direct Cards that are un-assigned for this purpose. The vendor must be prepared to install and configure additional printers if some variances from the “Printer Master List” are encountered.  This will include the requirement for additional CAT6 cable drops. (MDHS included the HP JetAdmin utility in the Wyse V90 image).
1.17.10.4 Install Equipment Rack - The vendor must install the equipment racks in the designated equipment rooms. 
1.17.10.5 Install Patch Panel - The vendor must install patch panels in the equipment rack.
1.17.10.5.1 Install Wireless Access Points - The vendor must install the Cisco Wireless Access Points. 
●
The Cisco Wireless Access Points will get their IP Address via DHCP from the Cisco Router at the County Office.  

●
The Cisco Wireless Access Points should be configured for H-Reap.  

●
The Cisco Wireless Access Points are configured for LWAP.  

●
The Cisco Wireless Access Points should have VLAN support enabled.

●
The Cisco Wireless Access Points should have the 802.11a Network disabled
1.17.10.5.2 The vendor must install the Cisco power injectors to provide power for the Wireless Access Points.  The vendor should mount the Cisco power injectors on the wall in the equipment room.  When possible, the power injectors should be installed immediately behind the equipment rack.  The power injectors will be plugged in to the Power Strip which is connected to the UPS.  Each power injector should be connected to the Cisco switch and to the patch panel.   
1.17.10.6 Install the Cisco Switch - The vendor must install and configure the Cisco switch.  The Cisco switch password and IP address information will be provided by MDHS.  The Cisco switch must be installed in the equipment rack.  The power cable for the Cisco switch should be connected to the APC UPS.  (See step 5.4.10.8 below.)  
1.17.10.6.1 The Vendor will be responsible for optimizing the local Network connectivity.  The Vendor must attach the Router directly to the new Cisco Switch.  Any existing 3 Com Hubs and/or Cisco Switches must be up-linked to the new Cisco Switch.  All Cisco Wireless Access Points and Network Printers must be attached to the new Cisco Switch.  The EPPIC PC Network connection must be connected to the new Cisco Switch. 
1.17.10.6.2  MDHS plans to have DHCP configured on all Cisco Routers in order to dynamically provide IP Addresses to the Wyse Thin Client Terminals. The Vendor should be prepared to configure DHCP on the Cisco Switch if for some reason DHCP is not configured on the Router.  If the Vendor determines there is a need to configure DHCP on the Cisco Switch, the Vendor’s engineer must contact the MDHS Senior Network Engineer in advance.
1.17.10.6.3  The Vendor must connect the Patch Panel to the Switch using the Patch Cables provided by the Vendor.
1.17.10.7 Install the UPS - The vendor must install the APC UPS in the equipment rack.  The vendor must connect the APC UPS to the electrical outlet.
1.17.10.8 Move the Cisco Router - The Cisco router should be moved and installed in the equipment rack.  (The vendor must ensure that the Data Circuit is properly re-connected to the Router if it is disconnected.)  The power cable for the Cisco router should be connected to the APC UPS.  The vendor’s Project Manager must provide a copy of the planned installation to each EA County Director and/or CS Supervisor at least 30 calendar days before the router is to be moved for each EA/CS location, since this step will temporarily disable Network connectivity for the entire site.  The vendor’s Project Manager, working in conjunction with the MDHS Project Team, will re-schedule any installations for which there are problems with the proposed time.
1.17.10.8.1 The Vendor’s Network Technician should contact the MDHS State Office at least one hour in advance of disconnecting the Cisco Router so that MDHS and ITS will be aware that this is only a temporary outage.  MDHS has provided contact names and phone numbers for their Network staff on the “Master Location List”.
1.17.10.9 Configure Network Printing - The vendor should leave all existing network printing capability in place until the Wyse V90 terminals have been installed to reduce the amount of “down time” for the end-users.
1.17.10.9.1 The vendor must configure the network printers and Jet Direct Cards.  The vendor must configure the Host Name on the Jet Direct cards via TelNet.  The vendor must label each Network printer with the IP address and printer name, as provided by MDHS.  The vendor must test printer connectivity.  The vendor should disable IPX and EtherTalk on the Jet Direct cards.  The vendor must configure the IP Address, subnet mask and default gateway on the Jet Direct cards.
1.17.10.9.2 The vendor must identify, in conjunction with the EA County Director, the location of the JAWS network printer.  The “Printer List” provided by MDHS will indicate the IP address to be used for the JAWS printer.  An additional label should be added to the JAWS printer indicating the “Mainframe Printer ID”.   The Network Technician should contact the MDHS Network group once all JAWS printers are configured so that MDHS can do required remote testing.  (Most locations will have one JAWS printer.  Hinds-main and Washington County may have more than one JAWS printer.) 
1.17.10.9.3  The vendor must identify, in conjunction with the CS Supervisor in charge, the location of all “Legal Document” Network Printers.  The “Printer List” provided by MDHS will indicate the IP Address to be used for each “Legal Document” Printer.  An additional label should be added to these Printers indicating the “Mainframe Printer ID”.  The network technician should contact the MDHS Network group once all legal document printers are configured so MDHS can do required remote testing.
1.17.10.10 Special Notes for Printer Variance - MDHS has made an effort to accurately document the quantity of network printers by location.  Due to time that has passed between the site surveys performed by MDHS and the creation of the “Printer Master List” (Attachment B), there may be some variances encountered in the actual quantity of printers found.  Information contained in this document provides for an additional 35 HP Jet Direct cards that are un-assigned for this purpose. 
The vendor must be prepared to install and configure additional printers if some variances from the “Printer Master List” are encountered.  This will include the requirement for additional CAT6 cable drops.
1.17.10.11 Install Wyse V90 Terminals - The vendor must install the Wyse V90 Terminals for each user as indicated on the user list.  This installation will require connecting the Wyse keyboard, Wyse mouse and all other required components supplied with the V90 terminal.  This installation will require connecting the Samsung 19" flat panel monitor to the Wyse V90.  This installation will require connecting the Tripp-Lite power strip for the Wyse terminal and Samsung Monitor. 
1.17.10.11.1 The vendor must apply a professional label, with strong adhesion properties, to the top of each Wyse Thin Client terminal that shows the computer name assigned to the terminal.   An example of a computer names is... 82WYSE09EA.
1.17.10.11.2 Vendor must configure the terminal using the items included in the table below as a guide:
	■ Logon as the local administrator and modify write filter

	The network engineer should logon to the Wyse terminal as the local administrator.  The write filter indicator will be set to red by default.

	

	■ Rename the Wyse terminal 

	Rename the Wyse terminal using the list of computer names supplied by MDHS.

	

	◆ The terminal will prompt for a re-boot.

	◆ Re-boot the terminal.

	

	■ Logon as the local administrator.

	

	■ Configure printing on the Wyse terminal

	The vendor must install printer drivers for network and local printers that will be used by each user.  Each user should have a minimum of two network printers installed, their primary network printer (closest to the user in their program division, EA or CS) and their secondary network printer (the next closest to the user).  Additionally, if the user has a local printer it should be installed as well.

	

	The vendor must connect all local printers using existing parallel cables or USB cables.  The vendor must ensure local printing works correctly.  If necessary, the vendor must install additional printer drivers.  

	

	The vendor must ensure that the installation and configuration of printer drivers includes printer drivers for the new hp 4250n printers that will be provided for the child support work areas.

	

	Set the “default printer” as specified by the user.

	

	■ join the domain

	1- Join the domain.

	2- The terminal will prompt you to re-boot.

	3- Re-boot the terminal.

	4- Select the DHS domain option.

	4- Logon as the domain administrator.  

	3- Change the write filter from red to green.  This will allow the terminal to come up in the correct domain by default going forward.

	

	◆ the Wyse terminal will automatically re-boot.

	

	■ have the user log on

	The vendor will walk the user through the log on process.  The vendor will show the user how to change the initial password.  The vendor must communicate with the user the following password requirements.

	

	Note: MDHS will provide the local administrator and domain administrator password to the vendor.

	

	password guidelines

	-passwords must be a minimum of 8 characters.

	-at least one character must be an upper case alpha character.

	-at least one numeric character must be included.

	-passwords expire every 30 days.

	-password example:        just4you

	

	Point out which keys control Num lock and Caps lock and how to turn these keys on and off.

	

	■ communicate with users on special keys

	The vendor must cover the information below, and provide a “quick reference form”, with each user related to special keys.

	

	-the control key (ctrl) is the enter key in 3270 emulation.

	-the escape key (esc) is the reset key in 3270 emulation.

	-the pause key is the clear key in 3270 emulation.

	

	■ explain the reason for two 3270 icons 

	The vendor must explain to the user the reason for two 3270 icons.

	

	“mainframe” icon for 3270

	

	Explain to the user that they should enter information in the “application” field only.  examples:   mncicsa, csprod, etc.

	

	“TPX” icon for 3270

	User ID and password screen.

	

	Two different icons were provided to allow users to choose the sign-on format they are authorized to access.

	

	■ special functions of the Wyse terminal

	Log off - the vendor should walk the user through the log off process.

	

	Power off - the vendor should walk the user through the process to power off the terminal.  Note: communicate to the user that normally the terminal should be left on at all times.  It is not necessary to power off the terminal at the end of the day.

	

	Lock the terminal - the vendor should walk the user through the process to lock and un-lock the Wyse terminal.

	

	■ applications other than 3270

	E-mail - the vendor should show the users that have e-mail addresses how to access the Scalix web e-mail interface.  (MDHS is responsible for providing training for the Scalix e-mail system.)

	

	Open office - the vendor should show the users how to access the open office “write” and “calc” applications.  The vendor should show the users how to save a file and how to open a file that exists on the file server.  Explain the concept of “home directory” to the user and let them know how to access their home directory.  (MDHS will provide some training to the users on open office in the future.)  Also, explain the concept of “public directory” and show the user how to access the public directory.  The vendor should ensure the user can access any of their files that were transferred to the file server. 

	

	Heat - the vendor should show the ea county directors how to access the heat web interface.  (MDHS is responsible for providing training for the heat system.)

	

	Internet - the vendor should demonstrate how to access the internet.  Show the user how to access the state of ms “ace” site that provides employees with the ability to see their paycheck stub and other information.  These users internet access will be filtered and monitored by Surfcontrol administered by the MDHS MIS network group.  

	

	■ verify printing and select a different printer

	The vendor should ensure the default printer is working correctly.  The vendor should demonstrate to the user how to select a different printer.  These requirements apply to both network and local printers.

	

	k. make changes to Eppic PCs (at sites with ea)

	The vendor must modify the existing Eppic PC at each location.  this pc will be removed from the existing domain, add one IP printer to the system, change the workstation to receive the IP address via DHCP, set a static DNS address as provided by MDHS.  Join the mdhs.state.ms.us domain.  Since the Symantec software on the Eppic PC is configured as “managed” it will be necessary to uninstall the Symantec anti-virus application and re-install it as “managed” to a different server as indicated by MDHS.  Add an internet explorer shortcut to the “all users” desktop profile.   


1.17.10.12 Have “Site Acceptance Checklists” Reviewed and Signed - The vendor should work with the Economic Assistance County Director, for work done for EA users, to review and obtain a signature on the Acceptance Checklist indicating that all work was completed as specified.

1.17.10.13 The vendor should work with the Child Support Supervisor in charge, for work done for CS users, to review and obtain a signature on the Acceptance Checklist indicating that all work was completed as specified.
1.17.10.14 Provide Updated Floor Plans for MDHS - Using the floor plan provided by MDHS (or using the floor plan created by the vendor if applicable) provide indicators on the floor plan to show the following components.

■ 
Show the approximate location of each Wireless Access Point.

■ 
Write in the Terminal ID in the location where each Wyse Terminal was installed.

■ 
Write in the Printer Name in the location where each Printer is installed.

1.17.10.15 The vendor should meet with the MDHS network staff in advance to agree on the icons or symbols that will be used to ensure that the equipment indicators are the same for all documents are clear and easy to understand.
1.17.10.16 Guidelines for Customization for Individual Users - The vendor will not be responsible for individual user customization changes requested by the users such as; Cursor Blink -versus- Not Blink, screen colors, etc.  If it is determined there are changes required to the Wyse image, MDHS MIS will work directly with the vendor to address these issues.
1.17.10.17 Quantity of Terminals to be Installed - Plan for Additional Units - MDHS has included a “Master Location List” that shows the number of EA and CS Users by location.  A Wyse terminal will be installed for all users (except those shown on the “Employees That Will Keep Their PC” exception list).
1.17.10.17.1 Extra Wyse Terminals for EA Locations - The Division of Economic Assistance (EA) will have two “extra” Wyse Thin Client terminals installed at each location (with the exception of the Regional Office in Pontotoc and the Regional Office in Tunica).  These quantities are already reflected on the user count on the “Master Location List” (Attachment A).  The cost provided by the vendor for installation of the Wyse terminals should be based on the quantities shown on the “Master Location List” (minus the number of users shown on the “Employees that Will Keep Their PC” list).
1.17.10.17.2 Installation of Additional Wyse Terminals for EA and CS - The Vendor must be prepared to install additional Wyse Thin Client terminals and Samsung monitors for both EA and Child Support as needed.
1.17.10.17.3 The vendor should provide a separate line item cost that shows the cost for each additional Wyse terminal and Samsung monitor installed. 
1.17.10.17.4 When it is determined that an additional terminal is needed, the vendor representative at the location should contact the Vendor’s Project Manager at the MDHS State Office.  The Vendor’s Project Manager will communicate with MDHS to determine if the request for additional terminals will be approved by MDHS.  The vendor’s on site technician will record on the “Site Acceptance Checklist” the number of Terminals originally requested and the actual number installed.


2. Technical Requirements - MDHS State Office Hardware, Software and Services Requirements

2.1 Cisco Wireless Controllers and Other Hardware/Software
2.1.1 The vendor must provide the appropriate number of Cisco wireless controllers to support the Wireless Access Points installed in the County Offices.  The quantity of wireless controllers should include at least one additional wireless controller for redundancy.  All Cisco wireless controllers will be installed in the first floor equipment room at the MDHS State Office.  The Vendor will be required to install the Cisco wireless controllers in the new equipment rack in the MDHS 1st floor telephone room.
2.1.2 County locations, such as the MDHS Hinds-Main site, that may require more than eight (8) Wireless Access Points will require a Cisco Wireless Controller on site due to the documented limitation of the latest Cisco Lightweight Access Point (LWAP) design guide.  The Cisco wireless controllers installed at County Office locations must be connected to the Cisco Switch via a Gigabit copper, or fiber, connection which may require a Cisco Switch with a Gigabit Port and SFP module.  MDHS estimates that this will only apply to the Hinds-Main and the Harrison-Gulfport (11 Trailers) locations.  It will be the Vendor’s responsibility to determine the actual number of sites that will be affected by this issue.
2.1.3 The vendor must install and configure the Cisco 3750 switches. 
2.1.4 The vendor must install and configure the Cisco wireless controllers.  MDHS will provide the host name, IP address and password information.
2.1.5 Vendor must provide the following:
	Part Number

	Product Description
	Quantity

	MDHS State Office


	AIR-WLC4404-100-K9
	4400 Series Wireless LAN Controller
	Estimated 6

	AIR-PWR-4400-AC
	4400 Series WLAN Controller AC Power Supply - For Redundant Power Supplies
	Estimated 6

	GLC-T
	1000BaseT SFP Modules   (4 per Controller)
	Estimated 24

	To be determined
	Patch Cables to Connect WLAN Controllers to Switches
	Estimated 24

	To be determined
	Patch Cables to Connect Brocade Switches to Cisco Sw 
	Estimated 2

	WS-C3750G-24TS-S
	Cisco Switch for Aggregating WLAN Controllers
	Estimated 2

	GLC-T
	1000BaseT SFP Modules   (4 per Switch)
	Estimated 8

	To be determined
	Patch Cables to Connect the Switches to the 6509
	Estimated 8

	WCS-APLOC-500
	Cisco Wireless Control System Software with Licenses to Manage an estimated number of 500 Wireless Access Points
	License

	To be determined
	APC UPS for Cisco 3750 Switches (2) and for all Cisco Wireless Controllers
	Vendor Must Determine Qty

	
	Hinds-Main
	

	AIR-WLC4402-50-K9
	4400 Series Wireless LAN Controller for Hinds Main with Redundancy
	Estimated 2

	GLC-T
	1000BaseT SFP Modules   (2 per Controller)
	Estimated 4

	To be determined
	Patch Cables to Connect WLAN Controllers to Switches
	Estimated 2

	Harrison-Gulfport     [11 Trailers]


	AIR-WLC4402-25-K9
	4400 Series Wireless LAN Controller for Harrison-Gulfport with Redundancy
	Estimated 2

	GLC-T
	1000BaseT SFP Modules   (2 per Controller)
	Estimated 4

	To be determined
	Patch Cables to Connect WLAN Controllers to Switches
	Estimated 2


2.2 Data Cabling

The vendor must install Category 6 data cabling in the areas listed below in the MDHS State Office location.  All cable drops and patch cables must be Category 6. Cabling is needed to connect the new IBM Blade Server Farm, currently being acquired, to the Cisco 6509, and connect the Cisco wireless controllers to the Cisco 6509.
2.2.1 Installation of Equipment Rack and Patch Panels - The vendor will be responsible for providing and installing two equipment racks.  The vendor will be responsible for installing the equipment racks, mounted to a concrete floor, in the 1st floor telephone room at the MDHS State Office.  
2.2.1.1 The equipment racks shall be aluminum, 84" tall and 19" wide.  
2.2.1.2 The equipment racks shall have two vertical uprights, full mounting base, top angled, complete assembled hardware and universal EIA-TIA hole spacing running the full height of the vertical uprights.  
2.2.1.3 The vendor should provide two vertical and (quantity as needed) horizontal cable management attachments for each rack. 
2.2.1.4 The vendor should provide a minimum of 60 equipment mounting screws for the racks.
2.2.1.5 The vendor should provide and install one 24-Port patch panel in each of the new equipment racks (a total of two 24-port patch panels).
2.2.1.6 The vendor should provide two 24-port patch panels that will be installed in existing equipment racks in the 1st floor telephone room.

2.2.2 The vendor shall ensure that cable runs avoid arcing or rotating electrical equipment and any type of signal transmitting equipment.  Cabling must be continuous runs with no splicing permitted from outlets to the patch panel.  Cabling should be properly terminated at outlets and at Patch Panels. All cabling must conform to the 568B industry standard.  Each cable must be tested to ensure the run is Category 6 verified.  The cabling work should follow industry standard guidelines and include all required raceway, faceplates, wall-boxes, etc.  All data cabling should be professionally labeled on both the ends.
2.3 Network Integration Services
2.3.1 Wireless Controller and Cisco 3750 Switch Configuration
2.3.1.1 The vendor must provide, install and configure the Cisco wireless controllers in the MDHS equipment room.  These controllers will be up-linked to the new Cisco 3750 switches that will also be installed in the same equipment rack.  The Cisco wireless Controllers should be configured identically to the Cisco Wireless controllers used in the MDHS EA-CS Pilot Project.  The configuration of the MDHS Wireless Network will include using one Service Set Identifier (SSID) with Wi-Fi Protected Access version 2 (WPA2) Pre-Shared Key (PSK).  
2.3.1.2 The Cisco wireless controllers configuration should provide for failover of one of the Cisco wireless controllers.  Vendor must provide documentation to outline the process that should be followed when a failover condition occurs.  Vendor must also provide documentation indicting the role of each of the wireless controllers, such as showing which Controllers are managing which counties.
2.3.1.3 The vendor must provide, install and configure two Cisco 3750 Switches will be up-linked to the Cisco 6509 using multiple Gigabit connections.  MDHS will provide the IP Address and password information for these switches.
2.3.1.4 The vendor’s solution must take into consideration to the possibility of additional VLANs that MDHS may want to implement on the Wireless LAN in the future.
2.3.1.5 The vendor must provide written documentation, in both hardcopy and softcopy, including Visio diagrams, which detail the configuration of the wireless controllers.
2.3.2 Migration of Pilot Data

2.3.2.1 The vendor must move all folders, permissions and data created in the EA-CS Pilot project that is stored on a temporary server to the new Blade Server Farm.
2.3.2.2 The vendor must ensure that no data loss occurs in this process.
2.3.2.3 The vendor will be required to remove all shares on the temporary server used in the EA-CS Pilot Project.
2.3.2.4 The vendor must modify the pilot users' active directory properties to reflect the location of the new home directory and login scripts.
TRAINING
Vendor must provide the following training. Detailed cost information must be provided and must be summarized in the RFP Information Form.  
2.4 Wyse Device Manager (WDM) - The vendor must provide comprehensive Training on use of the Wyse Device Manager application for the MDHS network staff.   MDHS has purchased WDM Enterprise licenses for each Wyse Terminal to be used in this project.  The vendor may include Wyse on-site training support as a part of this training requirement if desired.  The vendor will be responsible for all additional costs to ensure this training deliverable is completed.
2.5 Cisco Wireless Networking - The vendor must provide comprehensive training to the MDHS Network staff on monitoring, troubleshooting and resolving problems on the Cisco Wireless Network.  This training will include detailed training on configuration and support for the Cisco Wireless Access Points and Cisco wireless controllers.  
2.6 For optional consideration, vendor may propose off-site training classes, which MDHS may attend in the future.  The vendor must provide all associated costs.

2.7 The vendor may propose other forms of training for optional consideration.
3. DOCUMENTATION

3.1 The vendor must provide a detailed document that illustrates and documents the work done, and network installation performed in this project.  The vendor must provide two copies in printed form and three CD-ROMs.  The vendor must include all of the specific documentation that is referenced throughout this document.  All diagrams must be provided in Microsoft Visio format.
3.2 Cisco Switches - The vendor must provide MDHS with an Excel Spreadsheet (.xls extension compatible with Excel 2003) that lists the following information related to all new Cisco Switches installed in this project.
● 
List must be sorted by County location and showing the County and City Names;
● 
Cisco Switch Serial Number;
●
Cisco Switch Host Name;
● 
Cisco Switch IP Address;
● 
Cisco Switch VTY Password; and
● 
Cisco Switch Enable Password.
3.3 Cisco Wireless Access Points – The vendor must provide MDHS with an Excel Spreadsheet (.xls extension compatible with Excel 2003) that lists the following information related to all new Cisco Wireless Access Points installed in this project. The list must be sorted by county location and showing the county and city names.
● 
Cisco WAP Model / Part Number;
● 
Cisco WAP Serial Number;
● 
Cisco WAP Host Name;
● 
Cisco WAP IP Address;
● 
Cisco WAP Ethernet MAC Address;
● 
Cisco WAP 802.11 G MAC Address;
● 
Cisco WAP 802.11 a MAC Address;
● 
Primary Cisco Wireless Controller Address;
● 
Secondary Cisco Wireless Controller Address;
● 
Switch Interface Port;
● 
Cisco WAP VTY Password; and
● 
Cisco WAP Enable Password.
3.4 Network Printers - The Vendor must provide MDHS with an Excel Spreadsheet (.xls extension compatible with Excel 2003) that lists the following information related to all Network Printers involved in this project.  This includes existing and new Network Printers.

● 
List must be sorted by County location and showing the County and City Names;
● 
Division (EA or CS) the Printer is assigned to.  The secondary sort should be by Division;
● 
Printer Brand Name;
● 
Printer Model Number;
● 
Printer Serial Number;
● 
Printer Host Name; and
● 
Printer IP Address.  
3.5 Wyse Terminals and Samsung Monitors - The vendor must provide MDHS with an Excel Spreadsheet (.xls extension compatible with Excel 2003) that lists the following information related to all Wyse terminals and Samsung monitors installed in this project.  

● 
List must be sorted by County location and showing the County and City Names;
● 
Division (EA or CS) the Terminal is assigned to.  The secondary sort should be by Division;
● 
Wyse Terminal Computer Name;
● 
Wyse Terminal User Name;
● 
Wyse Terminal User ID;
● 
Wyse Terminal Serial Number;
● 
Wyse Terminal via Wireless Radio MAC Address; and
● 
Samsung Monitor Serial Number. 
3.6 Cisco Wireless Controllers - The vendor will be required to provide MDHS with an Excel Spreadsheet (.xls extension compatible with Excel 2003) that lists the following information related to all Cisco wireless controllers installed in this project.  

● 
List must be sorted by County location and showing the County and City Names.

● 
Cisco Wireless Controller Model / Part Number;
● 
Cisco Wireless Controller Serial Number;
● 
Cisco Wireless Controller Host Name;
● 
Cisco Wireless Controller Administrative User Name;
● 
Cisco Wireless Controller Password;
● 
Cisco Wireless Controller Service Port IP Address;
● 
Cisco Wireless Controller Management Interface IP Address;
● 
Cisco Wireless Controller Wireless Access Point Manager Interface IP Address;
● 
Cisco Wireless Controller MAC Address; and
● 
Cisco Wireless Controller Mobility Group Name.
4. VENDOR QUALIFICATIONS
4.1 Network Certifications

The Vendor must hold the Cisco Partner status and Cisco certifications listed below provide the name of the technician on staff that will satisfy each requirement:
4.1.1 The vendor must be a Cisco Wireless Advanced Technical Partner.
4.1.2 The vendor must have a minimum of two (2) employees that hold the Cisco Advanced Wireless LAN Field Specialist certification.
4.1.3 The vendor must have a minimum of two employees that hold the Cisco Advanced Wireless LAN Design Specialist certification.
4.1.4 The vendor must assign a minimum of one of their Network Engineers that hold these Cisco Wireless certifications to the project on a full time basis.
4.1.5 The vendor must have employees on staff with the Registered Communication Distribution Designer (RCDD) Certification. 
4.2 Project Management 
The vendor must provide on-site Project Management for the statewide implementation project.  The Project Management requirements include, at minimum, project planning for all phases of the project within the project time frame and budget, risk management, integration, technical support, network security management, determination of resource requirements and overseeing all project and installation activities. The Project Reporting requirements will include, at minimum, the points outlined below:
4.2.1 Must meet with the MDHS Project Team weekly and provide status reports.

4.2.2 Must prepare and present briefing materials, status report and close out Project Summary Reports;
4.2.3 Must lead regular status meetings and project management tasks to ensure successfully project completion within established time frames and budget. 
4.2.4 Must provide professional documentation that illustrates the EA-CS Statewide installation, as well as infrastructure installed at the MDHS State Office.
4.2.5 The proposed Project Manager must have the following minimum qualifications.  The vendor must include a copy of the proposed project manager’s resume, and a narrative for each outline point below detailing the project and time period for which each of the requirements are met;
4.2.5.1 Must have documented experience with successful large scale Network integration projects;

4.2.5.2 Must have a minimum of 10 years experience with large scale network projects and server support;
4.2.5.3 Must have extensive experience with Network Infrastructure and Design;
4.2.5.4 Must have experience with Network Administration;
4.2.5.5 Must have experience with TCP-IP, Ethernet 10-100-1000, and Fiber;
4.2.5.6 Must have experience with Cisco 6509 and 3750 Switches;
4.2.5.7 Must hold the Cisco Advanced Wireless LAN Field Specialist certification; and
4.2.5.8 Must hold the Cisco Advanced Wireless LAN Design Specialist certification. 
PROJECT WORK PLAN

4.3 Vendor must provide in the proposal an initial Project Work Plan with sufficient detail to describe the installation, deployment, and configuration process.  

4.4 Vendor must identify all significant work tasks and steps required for the entire project to include, at minimum, the following: 

4.4.1 Describe each task required to complete the project;

4.4.2 The projected time for completion of intermediate tasks;

4.4.3 Review/approval periods; and

4.4.4 Responsibilities and person-hour estimates of effort for each deliverable and work activity.

4.5 Vendor must provide a Gantt chart or equivalent showing the estimated start and end dates of all sub-tasks.

4.6 Vendor must include any assumptions or constraints considered by the vendor in developing the work plan.

4.7 Vendor must ensure that each proposed device is fully operational and performing properly.  Vendor must describe any hardware, software or services that will be required to facilitate the implementation.

4.8 After the State and the vendor sign the contract and before actual project work begins, MDHS and the contractor will discuss the project in detail and develop a work plan to govern the project, including site installation dates.  The detailed project plan must be updated by the vendor and approved by the State as necessary prior to the beginning of each major project phase 

WARRANTY

4.9 Vendor must state the warranty period and type of warranty (on-site, depot, etc.) for each item proposed.  

4.10 The vendor must warrant the installation services for a period of 120 days following acceptance by MDHS. If MDHS determines there are problems with the Hardware, Software or Services provided in this project the vendor will be contacted to make arrangements to have the problem resolved at no additional cost to the MDHS Agency.  If necessary, the Vendor will be required to perform a site visit to the location to resolve the issue.
4.11 Vendor must provide details on how a call is initiated and all step involved in getting the item repaired for the method of warranty proposed.  

5. MANUFACTURER DIRECT MAINTENANCE

ITS understands that the maintenance requested in this LOC may be provided directly by the manufacturer.  If Vendor is the named manufacturer and will be supplying the maintenance services directly, Section 12.6 does not have to be completed.

5.1 Responding Vendor must clarify whether they are the named manufacturer and will be supplying the maintenance services directly or whether they are a third party reseller selling the maintenance services on behalf of the manufacturer.

5.2 Responding Vendor must explain their understanding of when or whether the manufacturer will ever sell the maintenance services directly and, if so, under what circumstances.

5.3 Responding Vendor must provide a detailed explanation of the relationship to the maintenance provider, and indicate which company will be providing the requested maintenance, the company the purchase order is made, and the company for which the remittance will be made.  

5.4 Responding Vendor must clarify and explain any differences in the first-year maintenance purchase versus subsequent years of maintenance.

5.5 Manufacturer Direct Maintenance when sold directly by the manufacturer (responding Vendor):  Fixed Cost

5.5.1 The responding Vendor/direct manufacturer must propose annual fixed pricing for three years of the requested maintenance.  Vendor must provide all details of the maintenance/support and all associated costs.

5.5.2 It is ITS’ preference that the responding Vendor/Manufacturer’s proposal is a not-to-exceed firm commitment.  In the event that the manufacturer cannot commit to a fixed cost for the subsequent years of maintenance after year one, Manufacturer must specify the annual maintenance increase ceiling offered by his/her company on the proposed products.  Vendor must state his policy regarding increasing maintenance charges.  Price escalations for Maintenance shall not exceed the lesser of 5% increase per year or an increase consistent with the percent increase in the consumer price index, all Urban Consumer US City Average (C.P.I. –u) for the preceding year.

5.6 Manufacturer Direct Maintenance when sold through 3rd Party:  Fixed Cost-Plus Percentages.

5.6.1 Vendor must indicate from who they buy the maintenance: directly from the manufacturer of from a distributor.

5.6.2 In the case of a third-party “pass-through” ITS realizes that the responding reseller may not be able to guarantee a fixed price for maintenance after year one since their proposal is dependent on the manufacturer’s pricing. It is ITS’ preference that the responding reseller work with the manufacturer to obtain a commitment for a firm fixed price over the requested maintenance period.

5.6.3 In the event that the responding reseller cannot make a firm fixed maintenance proposal for all the years requested, the responding reseller is therefore required to provide a fixed percentage for their mark-up on the manufacturer direct maintenance that they are selling as a third party reseller in lieu a price ceiling based on a percentage yearly increase.

5.6.3.1 Resellers must include in the Pricing Spreadsheets the price the Vendor pays for the maintenance and the percentage by which the final price to the State of Mississippi exceeds the Vendor’s cost for the maintenance (i.e. cost-plus percentage).

5.6.3.2 Alternatively, Resellers may propose a fixed percentage for their mark down on the manufacturer’s direct maintenance based on a national benchmark from the manufacturer, such as GSA, Suggested Retail Price (SRP) or the manufacturer’s web pricing.  This national benchmark pricing must be verifiable by ITS during the maintenance contract.

5.6.4 The cost-plus/minus percentage will be fixed for the term specified in the LOC.  To clarify, the State’s cost for the products will change over the life of the award if the price the Vendor must pay for a given product increases or decreases.  However, the percentage over Vendor cost which determines the State’s final price WILL NOT change over the life of the award.

5.6.5 Vendor must also indicate how future pricing information will be provided to the State during the term of the contract.

6. COST PROPOSAL

6.1 The vendor must propose under the terms of a purchase acquisition, proposing all associated costs;
6.2 Vendor must specify all costs associated with this project.  Vendor must propose a fixed amount for all services requested in this LOC including professional services, implementation costs, software support cost, training, customization, and any travel, subsistence or lodging costs.  

6.3 The vendor must propose separate pricing for the purchase, installation and configuration of a Cisco 6513 Router/Switch for the MDHS State Office.  The vendor must include all required hardware, software and services necessary to install a new Cisco 6513 Router/Switch as a replacement for the existing Cisco 6509 that is installed at the MDHS State Office.  MDHS has provided Attachment E that shows the minimum required components for the Cisco 6513.  MDHS will move the existing Blades from the Cisco 6509 to the new Cisco 6513 (excluding the Supervisor Blades).  The Vendor will be required to add the required UPS units adequate for the Cisco 6513 (the UPS is not included on Attachment B).
6.4 The Vendor must provide a separate pricing matrix that includes the fixed labor cost to install additional Wyse terminals at MDHS County Office locations.  The Wyse terminals will contain the image to be deployed.  The Vendor must provide: a fixed cost for travel expenses; or a table of fixed costs for travel expenses based on locations, regions or areas of the state. Vendor must make this service available as an option for MDHS, at the quoted costs for a period of 12 months from the execution of the contract.
7. REFERENCES

7.1 Vendor must provide at least three (3) references.  A form for providing reference information is attached.  ITS requires that references be from completed and/or substantially completed jobs that closely match this request.  Reference information must include, at a minimum, 
7.1.1 Entity
7.1.2 Supervisor’s name
7.1.3 Supervisor’s telephone number
7.1.4 Supervisor’s email address
7.1.5 Length of Project
7.1.6 Brief Description of Project

7.2 The Vendor must make arrangements in advance with the account references so that they may be contacted at the Project team's convenience without further clearance or vendor intercession.  Failure to provide this information in the manner described may subject the Vendor’s proposal to being rated unfavorably relative to these criteria or disqualified altogether at the State’s sole discretion.
7.3 References that are no longer in business cannot be used.  Inability to reach the reference will result in that reference deemed non-responsive.

7.4 Vendors receiving negative references may be eliminated from further consideration.

7.5 ITS reserves the right to request information about the Vendor from any previous customer of the Vendor of whom ITS or MDHS is aware, even if that customer is not included in the Vendor’s list of references.
8. ADDITIONAL REQUIREMENTS

8.1 ITS acknowledges that the specifications within this LOC are not exhaustive. Rather, they reflect the known requirements ITS must have met by the proposed system.  Vendors must specify, here, what additional components may be needed and are proposed in order to complete each configuration.

8.2 Vendor must specify the discounted price for each item.  Freight is FOB destination.  No itemized shipping charges will be accepted.

8.3 Vendor must provide all technical specifications and manuals (documentation) at the point of sale.

8.4 If Vendor proposes more than one alternative (no more than two), Vendor is responsible for identifying the alternative believed to be the best fit to meet the requirements. 

8.5 A properly executed contract is a requirement of this LOC.  After an award has been made, it will be necessary for the winning Vendor to execute a Purchase Agreement with ITS.  A Standard Purchase Agreement has been attached for your review.  The inclusion of this Purchase Agreement does not preclude ITS from, at its sole discretion, negotiating additional terms and conditions with the selected Vendor(s) specific to the projects covered by this LOC.  If Vendor can not comply with any term or condition of this Purchase Agreement, Vendor must list and explain each specific exception on the Proposal Exception Summary Form explained in Section 11 and attached to this LOC.  Winning vendor must be willing to sign the attached Purchase Agreement within 15 working days of the notification of award.  If the Purchase Agreement is not executed within 15 working day period, ITS reserves the right to negotiate with the next lowest and best vendor in the evaluation.
8.6 This award will be made to a single prime contractor who must meet all aspects of this LOC regardless of the number of subcontractors assembled for this project.

8.7 Vendor must provide:

8.7.1 The state of incorporation of the company, and

8.7.2 A name, title, and address for the “Notice” article of the contract.

9. PROPOSAL EXCEPTIONS

9.1 Please return the attached Proposal Exception Summary Form with any exceptions listed and clearly explained or state “No Exceptions Taken.”  If no Proposal Exception Summary Form is included, the Vendor is indicating that no exceptions are taken.

9.2 Unless specifically disallowed on any specification herein, the Vendor may take exception to any point within this memorandum, including a specification denoted as mandatory, as long as the following are true:

9.2.1 The specification is not a matter of State law;

9.2.2 The proposal still meets the intent of the procurement;

9.2.3 A Proposal Exception Summary Form is included with Vendor’s proposal; and

9.2.4 The exception is clearly explained, along with any alternative or substitution the Vendor proposes to address the intent of the specification, on the Proposal Exception Summary Form.

9.3 The Vendor has no liability to provide items to which an exception has been taken.  ITS has no obligation to accept any exception.  During the proposal evaluation and/or contract negotiation process, the Vendor and ITS will discuss each exception and take one of the following actions:

9.3.1 The Vendor will withdraw the exception and meet the specification in the manner prescribed;

9.3.2 ITS will determine that the exception neither poses significant risk to the project nor undermines the intent of the procurement and will accept the exception;

9.3.3 ITS and the Vendor will agree on compromise language dealing with the exception and will insert same into the contract; or,

9.3.4 None of the above actions is possible, and ITS either disqualifies the Vendor’s proposal or withdraws the award and proceeds to the next ranked Vendor.

9.4 Should ITS and the Vendor reach a successful agreement, ITS will sign adjacent to each exception which is being accepted or submit a formal written response to the Proposal Exception Summary responding to each of the Vendor’s exceptions.  The Proposal Exception Summary, with those exceptions approved by ITS, will become a part of any contract on acquisitions made under this procurement.

9.5 An exception will be accepted or rejected at the sole discretion of the State.

9.6 Prior to taking any exceptions to this procurement, ITS requests that, to the extent possible, the individual(s) preparing this proposal first confer with other individuals who have previously submitted proposals to ITS or participated in contract negotiations with ITS on behalf of their company, to ensure the Vendor is consistent in the items to which it takes exception.

10. SCORING METHODOLOGY

10.1 ITS may score proposals received using the following categories.

10.1.1 Cost

10.1.2 Technical Specifications

10.1.3 Project Work Plan

10.1.4 Warranty/Support

10.2 Each of these categories is assigned a weight between one and 100.  The sum of all categories will equal 100 possible points.  

10.3 All information provided by the vendors and other information available to ITS staff will be used to evaluate the proposals.

11. INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

Vendor must use the attached RFP Information Form to provide cost information.    Vendor may also include additional detail to support the cost provided in the RFP Information Form.

12. DELIVERY INSTRUCTIONS
12.1 Vendor must deliver his response to Debra Spell at ITS by May 1, 2007, by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via regular mail, via email, or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Debra Spell to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

12.2 If you have any questions concerning this request, please e-mail Debra Spell of ITS at spell@its.state.ms.us.   Any questions concerning the specifications detailed in this LOC must be received by April 16, 2007, by 5:00 P.M. (Central Time).

Enclosures:
RFP Information Form


Reference Information Form


Proposal Exception Summary Form

Turnkey Agreement
 RFP INFORMATION FORM – 3464, 3495, 3506, and 3507
Please submit the ITS requested information response under your general proposal #3464, 3495, 3506, and3507 using the following format.

Send your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

	ITS Technology Consultant Name:
	Debra Spell
	RFP#
	3464, 3495, 3506, and 3507

	Company Name:
	
	Date:
	

	Contact Name:
	
	Phone Number:
	

	Contact E-mail:
	
	
	

	MFG
	MFG #*
	DESCRIPTION
	QTY
	UNIT COST
	EXTENDED COST**

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


If any of the items below are included in vendor’s proposal they must be detailed below.

Warranty:

Installation:**

Maintenance:

Training:

*Manufacturer model number, not Vendor number.  If Vendor's internal number is needed for purchase order, include an additional column for that number

**If Vendor travel is necessary to meet the requirements of the LOC, the Vendor should propose fully loaded costs including travel

REFERENCE INFORMATION FORM

The information provided below will be used to contact references.
	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


PROPOSAL EXCEPTION SUMMARY FORM
	ITS LOC Reference
	Vendor Proposal Reference
	Brief Explanation of Exception
	ITS Acceptance (sign here only if accepted)

	(Reference specific outline point to which exception is taken)
	(Page, section, items in Vendor’s proposal where exception is explained)
	(Short description of exception being made)
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


STANDARD TURNKEY AGREEMENT 
PROJECT NUMBER 36694

 REF ProjNum \* CHARFORMAT  36694
TURNKEY AGREEMENT

BETWEEN

INSERT VENDOR NAME

 REF Vendor \* CHARFORMAT  \* MERGEFORMAT INSERT VENDOR NAME
AND

MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SERVICES

AS CONTRACTING AGENT FOR THE

Mississippi Department of Human Services

 REF Agency \* CHARFORMATMississippi Department of Human ServicesMDHS

 ASK ModifyDate "Enter the Date Modified (Ex. Oct2003)" \* MERGEFORMAT INSERT DATE

 ASK Erate "Enter the Spin Number" \d "N/A"  MERGEFORMAT N/A
This Turnkey Agreement (hereinafter referred to as “Agreement”) is entered into by and between INSERT VENDOR NAME, a INSERT STATE OF INCORPORATION

 REF State \* CHARFORMAT \* MERGEFORMAT INSERT STATE OF INCORPORATION corporation having its principal place of business at INSERT VENDOR ADDRESS

 REF VAddress \* CHARFORMAT \* MERGEFORMAT INSERT VENDOR ADDRESS (hereinafter referred to as “Seller”), and Mississippi Department of Information Technology Services having its principal place of business at 301 North Lamar Street, Suite 508, Jackson, Mississippi 39201 (hereinafter referred to as “ITS”), as contracting agent for the Mississippi Department of Human Services located at 750 North State Street, Jackson, Mississippi 39202

 REF Address \* CHARFORMAT750 North State Street, Jackson, Mississippi 39202 (hereinafter referred to as “Purchaser”). ITS and Purchaser are sometimes collectively referred to herein as “State.”

WHEREAS, Purchaser, pursuant to Letter of Configuration Number 36694 dated INSERT DATE OF PUBLICATION (hereinafter referred to as “LOC”), based on General Request for Proposals (“RFP”) Number 3494, 3495, 3506 and 3507

 REF RFPNum \* CHARFORMAT3464, 3506, and 3507, requested proposals for the acquisition of certain equipment, software, installation services, and technical support (collectively “Turnkey Operation”) necessary for the statewide implementation of a Thin Client computer platform for the Purchaser’s Divisions of Economic Assistance and Child Support Enforcement; and

WHEREAS, Seller was the successful proposer in an open, fair, and competitive procurement process to provide the system and services described above;

NOW, THEREFORE, in consideration of the mutual understandings, promises, consideration, and agreements set forth, the parties hereto agree as follows:

ARTICLE 1
PERIOD OF PERFORMANCE
1.1
This Agreement will become effective on the date it is signed by all parties and will continue in effect until all tasks required herein have been completed. Seller agrees to complete all tasks required under this Agreement, with the exception of warranty service and post warranty maintenance, on or before July 31, 2007

 REF CDate \* CHARFORMATJuly 31, 2007, or within such other period as may be agreed to by the parties.

1.2
This Agreement will become a binding obligation on the State only upon the issuance of a valid purchase order by the Purchaser following contract execution and the issuance by ITS of the CP-1 Acquisition Approval Document.

ARTICLE 2
TURNKEY OPERATION AND INSTALLATION

The Seller agrees to provide Purchaser with a turnkey system consisting of equipment, software, installation services, technical support, maintenance, and training for the statewide implementation of a Thin Client computer platform for the Purchaser’s Divisions of Economic Assistance and Child Support Enforcement. Seller agrees to facilitate the integration of the hardware and software for the particular purpose set forth in the LOC. Seller further agrees that the system, as set forth in the LOC and Seller’s Proposal in response thereto, shall operate efficiently and optimally in light of industry standards and as further specified in the LOC and Seller’s Proposal in response thereto. The LOC, General RFP No. 3464, 3506, and 3507, and Seller’s Proposals as accepted by the State in response thereto are incorporated herein by reference.

ARTICLE 3
PURCHASE OF EQUIPMENT AND PURCHASE ORDERS
Subject to the terms and conditions set forth herein, Seller agrees to provide, at the location specified by Purchaser, and Purchaser agrees to buy as needed the equipment, software, and services listed in the attached Exhibit A, which is incorporated herein and at the purchase price set forth therein, but in no event will the total compensation to be paid hereunder exceed the specified sum of INSERT TOTAL DOLLAR AMOUNT

 REF Amount \* CHARFORMAT \* MERGEFORMAT INSERT TOTAL DOLLAR AMOUNT, unless prior written authorization from ITS has been obtained. Purchaser shall submit a purchase order signed by a representative of Purchaser itemizing the items to be purchased. The purchase order shall be subject to the terms and conditions of this Agreement. The parties agree that Purchaser reserves the right to adjust the quantities of purchases based upon the availability of funding or as determined necessary by Purchaser. Seller guarantees pricing for a period of six (6) months

 REF Days \* CHARFORMAT \* MERGEFORMAT six (6) months from the effective date of this Agreement.  In the event there is a national price decrease of the products specified in Seller’s Proposal during this time, Seller agrees to extend the new, lower pricing to Purchaser.

ARTICLE 4
DELIVERY, INSTALLATION, AND RISK OF LOSS
4.1
Seller shall deliver the hardware and software to the location specified by Purchaser and pursuant to the delivery schedule set forth by Purchaser.

4.2
Seller shall complete installation of hardware and software pursuant to the requirements set forth in the LOC and Article 5 herein. Seller acknowledges that installation of the system shall be accomplished with minimal interruption of Purchaser’s normal day-to-day operations.

4.3
Seller shall assume and shall bear the entire risk of loss and damage to the hardware/software from any cause whatsoever while in transit and at all times throughout its possession thereof.

4.4
Seller shall be responsible for replacing, restoring, or bringing to at least original condition any damage to floors, ceilings, walls, furniture, grounds, pavements, sidewalks, and the like caused by its personnel and operations during the installation, subject to final approval of ITS. The repairs will be done only by technicians skilled in the various trades involved, using materials and workmanship to match those of the original construction in type and quality.

4.5
Seller shall be responsible for installing all equipment, cable, and materials in accordance with all State, Federal, and industry standards for such items.

ARTICLE 5
SCHEDULE AND ACCEPTANCE
5.1
Seller warrants that all equipment and software shall be properly delivered, installed, and integrated for acceptance testing within the scheduling deadlines set forth by Purchaser, as the site is deemed ready for installation. Seller shall provide Purchaser with an installation schedule identifying the date, time, and location within the scheduling deadlines set forth in the LOC, or as may be agreed to by the parties.

5.2
During the project initiation, Seller and Purchaser will develop a mutually agreed upon project plan including the division of responsibility between Purchaser’s staff and Seller’s staff. It is understood by the parties that the project work plan must be in place prior to any other work being performed. Once this mutually agreed upon project plan, which will identify specific time frames and deliverable target dates for this project, has been developed, it will be incorporated into and made a part of this Agreement. The dates in the project plan will define the agreed upon period of performance. The parties acknowledge that the project plan will evolve and change from time to time, upon the mutual written agreement of both parties. The parties agree that the deliverables and schedule set forth in the latest version of the project plan will take precedence over any prior plans.

5.3
Seller shall provide all documentation for the software and equipment being tested before acceptance testing will begin. Purchaser shall have five (5) working days to review each deliverable and to either notify Seller of acceptance or to provide Seller a detailed list of deficiencies that must be remedied prior to payment being made. In the event the Purchaser notifies the Seller of deficiencies, the Seller shall correct such deficiencies within three (3) working days, unless the Purchaser consents in writing to a longer period of time.

5.4
Upon notification by Seller that the turnkey system has been fully implemented and is ready for final system acceptance testing, Purchaser shall have thirty (30) days to evaluate and test the system to confirm that it performs without any defects and performs pursuant to the specifications set forth in the LOC, General RFP No. 3464, 3506, and 3507, and the Seller’s Proposals in response thereto. Seller shall participate, as agreed upon by both parties, in the acceptance testing of the system by providing technical staff at Purchaser’s location to provide assistance in demonstrating all functions of the system. The Purchaser’s official representative must sign off on each application to ensure that the applications meet the functional and technical requirements. In the event that one (1) or more applications supplied by Seller are not accepted, the Seller shall correct the deficiencies or provide, at its own expense, whatever software or equipment that may be required to meet the acceptance criteria within five (5) working days or a mutually agreed upon time period. In the event the system fails to perform to Purchaser’s satisfaction, Purchaser shall immediately notify Seller. Seller shall correct defects identified by Purchaser within five (5) working days, or such other period as the parties may agree upon. The thirty (30) day testing period will be extended by system down-time. In the event Seller is unable to repair or replace the defective product, the Purchaser reserves the right to return the defective product to Seller at Seller’s expense and to cancel this Agreement.

ARTICLE 6
TITLE TO EQUIPMENT
Title to the hardware provided under this Agreement shall pass to Purchaser upon acceptance of the system.

ARTICLE 7
SOFTWARE
7.1
Seller shall furnish the software to Purchaser as set forth in purchase orders submitted and executed by Purchaser, and shall acquire the right to license the software to Purchaser. For purposes of this Article, the term “Purchaser” means the Mississippi Department of Human Services, its employees, and any third party consultants or outsourcers engaged by Purchaser who have a need to know and who shall be bound by the terms and conditions of this license and Agreement.

7.2
Seller accepts sole responsibility for: (a) Purchaser’s system configuration, design, and requirements; (b) the selection of the software to achieve Purchaser’s intended results; (c) the results obtained from the software; and (d) modifications, changes, or alterations to the software provided by Seller.

7.3
Seller understands and agrees that Purchaser shall have: (a) a non-exclusive, non-transferable, enterprise-wide unlimited, and perpetual license for the software listed in Exhibit A; (b) the right to use and customize the software products and the related documentation for Purchaser’s business operations in accordance with the terms and conditions of this Agreement; (c) unlimited use by licensed users of the software products acquired for Purchaser’s operations; (d) use of such software products with a backup platform system, should it be deemed necessary by Purchaser; (e) the right to copy such software for safekeeping, backup, and disaster recovery purposes; (f) the right to combine the software with other programs and modules, and the right to create interfaces to other programs; and (g) the right to reproduce any and all physical documentation supplied under the terms of this Agreement.

7.4 Purchaser agrees that, except as noted herein, it will not otherwise copy, translate, modify, adapt, decompile, disassemble, or reverse engineer any of the software without the prior written consent of Seller. All title and proprietary rights, whether tangible or intangible, including but not limited to copyright, trademark, and trade secret rights, in and to the software are retained by the Seller or the third party software manufacturer as applicable. Purchaser agrees to reproduce and include the copyright, trademark, and other proprietary rights notices on any copies made of the software and documentation.

ARTICLE 8
CONVERSION AND TRAINING
Seller shall, for the fees specified in the attached Exhibit A, provide the conversion activities as well as Wyse Device Manager, Cisco Wireless Networking, and Tivoli Storage Manager training as specified in the LOC and Seller’s proposal, as accepted by Purchaser in response thereto.  Seller and Purchaser shall mutually agree on the time for the training and an outline of the training to be provided. Seller specifically understands and agrees that Purchaser will not accept the system until Seller completes the conversion and training requirements. Seller agrees to provide, upon delivery, all user documentation and technical manuals needed to fully acquaint the user with operation of the hardware and software.

ARTICLE 9
CONSIDERATION AND METHOD OF PAYMENT
9.1
Upon notification from Purchaser of its final acceptance of the system, Seller shall submit an invoice for payment of the system and for services rendered at the prices set forth in Exhibit A, including an invoice for warranty service, but excluding post warranty maintenance charges. Seller shall certify that the billing is true and correct. The State may, at its sole discretion, require Seller to submit invoices and supporting documentation electronically at any time during the term of this Agreement.  Purchaser agrees to pay Seller in accordance with Mississippi law on “Timely Payments for Purchases by Public Bodies,” Sections 31-7-301, et seq. of the 1972 Mississippi Code Annotated, as amended, which generally provides for payment of undisputed amounts by the State within forty-five (45) days of receipt of the invoice. Seller understands and agrees that Purchaser is exempt from the payment of taxes. All payments should be made in United States currency.  Payments by state agencies that make payments through the Statewide Automated Accounting System (“SAAS”) shall be made and remittance information provided electronically as directed by the State.  Payments by SAAS agencies shall be deposited into the bank account of the Seller’s choice.  No payment, including final payment, shall be construed as acceptance of defective products or incomplete work, and the Seller shall remain responsible and liable for full performance in strict compliance with the contract documents specified in the article herein titled “Entire Agreement.”

9.2
Acceptance by the Seller of the last payment from the Purchaser shall operate as a release of all claims against the State by the Seller and any subcontractors or other persons supplying labor or materials used in the performance of the work under this Agreement.

ARTICLE 10
WARRANTIES
10.1
Seller represents and warrants that all equipment and software provided by Seller shall meet or exceed the minimum specifications set forth in the LOC, General RFP No. 3464, 3506, and 3507, and Seller’s Proposals in response thereto.

10.2
For a period of SPECIFY WARRANTY PERIOD after acceptance, Seller represents and warrants that the equipment provided pursuant to this Agreement shall operate without defects in material and workmanship. All equipment provided by Seller shall be covered by the manufacturer’s warranties, beginning upon acceptance of the system. Seller’s obligations pursuant to these warranties shall include, but are not limited to, the correction of all defects in the system and the repair or replacement of the equipment at no cost to Purchaser. In the event Seller cannot repair or replace an item of equipment, Seller shall at the State’s election, either refund the purchase price of the equipment and refund any fees paid for services that directly relate to the defective equipment, or, secure alternate equipment acceptable to the Purchaser that will insure functionality of the system.

10.3
Seller represents and warrants that Seller has the right to sell the equipment and license the software provided under this Agreement.

10.4
Seller represents and warrants that Purchaser shall acquire good and clear title to the hardware purchased hereunder, free and clear of all liens and encumbrances.

 10.5
Seller represents and warrants that all software furnished will be free from material defects for a period of SPECIFY WARRANTY PERIOD after acceptance and will provide Purchaser complete functionality necessary for the operation of the system as stated in the LOC, General RFP No. 3464, 3506, and 3507, and the Seller’s Proposals in response thereto.  Seller’s obligations pursuant to this warranty shall include, but are not limited to, the correction of all defects in the software and the repair or replacement of the software at no cost to Purchaser.  In the event Seller cannot repair or replace the software, Seller shall at the State’s election, either refund the fees paid for the software and for any services that directly relate to the defective software, or secure alternate software acceptable to the Purchaser which will insure functionality of the system.

10.6
Seller represents and warrants that each unit of hardware delivered shall be delivered new and not as “used, substituted, rebuilt, refurbished, or reinstalled” equipment.

10.7
Seller represents and warrants that the turnkey system is fit for the particular purpose set forth in this Agreement and the LOC with regard to Purchaser’s foreseeable or projected needs.

10.8
Seller represents and warrants that it has and will obtain and pass through to Purchaser any and all warranties obtained or available from the licensor of software or the manufacturer of the equipment and replacement parts supplied to Seller.

10.9
Seller represents and warrants that Seller shall maintain all equipment provided hereunder, pursuant to the manufacturer’s warranty policies throughout the equipment manufacturer’s specified warranty period.

10.10
Seller represents and warrants that all work performed hereunder, including but not limited to installation, consulting, conversion, training, technical support, and maintenance, shall be performed by competent personnel, shall be of professional quality consistent with generally accepted industry standards for the performance of such services, and shall comply in all respects with the requirements of this Agreement. For any breach of this warranty, the Seller shall, for a period of one hundred and twenty (120) days from the performance of service, perform the services again, at no cost to the Purchaser, or if the Seller is unable to perform the services as warranted, the Seller shall reimburse the Purchaser the fees paid to the Seller for the unsatisfactory services.

10.11
Seller represents and warrants that there is no disabling code or a lockup program or device embedded in the software provided to Purchaser. Seller further agrees that it will not, under any circumstances including enforcement of a valid contract right, (a) install or trigger a lockup program or device, or (b) take any step which would in any manner interfere with Purchaser’s use of the software and/or which would restrict Purchaser from accessing its data files or in any way interfere with the transaction of Purchaser’s business. For any breach of this warranty, Seller, at its expense, shall, within five (5) working days after receipt of notification of the breach, deliver Products to Purchaser that are free of such disabling code or a lockup program or device.

10.12 Seller represents and warrants that the software, as delivered to Purchaser, does not contain a computer virus. For any breach of this warranty, Seller, at its expense, shall, within five (5) working days after receipt of notification of the breach, deliver Products to Purchaser that are free of any virus and shall be responsible for repairing, at Seller’s expense, any and all damage done by the virus to Purchaser’s site.

10.13
Seller represents and warrants that the turnkey system furnished will be free from material defects for a period of INSERT WARRANTY PERIOD

 REF Warranty \* CHARFORMAT \* MERGEFORMAT INSERT WARRANTY PERIOD after final acceptance of the complete system and will provide Purchaser complete functionality necessary for the operation of the system as stated in the LOC and the Seller’s Proposal in response thereto. This warranty shall cover all components of the system, including but not limited to all programs, screens, reports, subroutines, utilities, file structures, documentation, interfaces, or other items provided by the Seller. This warranty will apply to the base package plus any customized programs, screens, reports, subroutines, interfaces, utilities, file structures, documentation, or other items proposed and delivered by the Seller specifically for this project. The Seller shall give immediate high priority attention to any mission critical corrections that are needed. If the system does not function accordingly, Seller shall, at the State’s election within five (5) working days and at no cost to Purchaser, either correct the defects identified, replace the products with products that are compliant with this warranty, or refund the fees paid for the products and for any services that directly relate to the defective product. 

10.14
Seller represents and warrants that upon completion of the project the Seller and all subcontractors shall convey to Purchaser copies of all interim reports, data collection forms, and any working papers that support the final acceptance of the system.

10.15
Seller represents and warrants that it presently has and will continue to maintain, at its own expense, throughout the term of this Agreement, valid licenses for all software,  trademarks, service marks, patents and copyrighted material and any other proprietary information of a third party that it will deploy in support of all products Seller uses in the performance of this Agreement. Seller further represents and warrants that upon Purchaser’s request, Seller shall pass through such licenses to Purchaser at no cost to Purchaser. In the event the licenses are passed through to Purchaser, such licenses shall name the Purchaser as the license holder of record and such licenses shall be established in such a manner so as to survive the termination/expiration of this Agreement. For any breach of the preceding warranty, Seller at its own expense shall within five (5) business days after receipt of notification of the breach, secure and/or pass through, as applicable, the necessary licenses. Failure of the Seller to secure and/or pass through such licenses to Purchaser shall be considered a material breach of this Agreement and the Purchaser may, at its sole discretion, pursue its rights as set forth in the Termination Article herein and any other rights and remedies it may have at law or in equity.
ARTICLE 11
INFRINGEMENT INDEMNIFICATION
Seller represents and warrants that neither the software, its elements, nor the use thereof violates or infringes on any copyright, patent, trademark, servicemark, trade secret, or other proprietary right of any person or entity. Seller, at its own expense, shall defend or settle any and all infringement actions filed against Seller or Purchaser which involve the software provided under this Agreement and shall pay all settlements, as well as all costs, attorney fees, damages, and judgment finally awarded against Purchaser. If the continued use of the products for the purpose intended is threatened to be enjoined or is enjoined by any court of competent jurisdiction, Seller shall, at its expense: (a) first procure for Purchaser the right to continue using such products, or upon failing to procure such right; (b) modify or replace them with non-infringing products while maintaining substantially similar software functionality or data/informational content, or upon failing to secure either such right; (c) refund to Purchaser the software license fees previously paid by Purchaser for the products Purchaser may no longer use. Said refund shall be paid within ten (10) working days of notice to Purchaser to discontinue said use.
ARTICLE 12
SYSTEM MAINTENANCE DURING WARRANTY
12.1
Seller agrees to provide on-site warranty service on all software, equipment, and any other devices that would be included within them for the periods specified and fixed prices noted in Exhibit A. 

12.2
Seller will respond by telephone within one (1) hour to requests for warranty repair service Monday through Friday, 8:00 A.M. to 5:00 P.M. (Central Time), and will come on-site with the necessary crash kit within four (4) hours from the point the call is made to service critical components and within eight (8) hours from the point the call is made to service all other peripherals and related software and computer equipment. Should the Seller fail to respond within such time, Seller shall pay the Purchaser one hundred dollars ($100.00) per hour for every hour of delay. The warranty includes all parts, labor, and travel.

12.3
Seller agrees it will maintain in house the most frequently used supply replacement parts needed to service the equipment. Replacement parts will be new and not used or refurbished and will either be manufactured by and/or meet the minimum specifications established by the manufacturer of the equipment. Title to all replacement parts installed in the equipment will pass to Purchaser at the time of replacement, and title to parts removed for replacement will, at the time of replacement, pass to Seller.

12.4
Seller agrees to a maximum eight (8) hour turnaround from the point the call is made on all repairs not requiring parts ordering and a maximum two (2) working days on all other repairs. If the repairs have not been made within these designated time frames, Seller shall pay the Purchaser one hundred dollars ($100.00) per hour for every hour of delay. If after two (2) days the item has not been repaired, a compatible loaner unit will be provided by Seller.

12.5
Seller agrees to provide preventive maintenance based on the specific needs of the equipment during normal business hours and at intervals specified by Seller. Preventive maintenance may be performed concurrently with remedial maintenance activity. Seller must record all activities related to preventive maintenance on a log to be retained on-site.

12.6
Maintenance does not cover damage to equipment caused by Purchaser’s abuse or neglect; damage caused by an act of God (flood, earthquake, lightning, etc.) or loss due to fire or theft; neglect, misuse, alterations, or deviation from intended machine use; maintenance or repair of the machine performed by persons other than Seller, or maintenance or removal of alterations or attachments.

12.7
The parties understand and agree that Purchaser reserves the right to cancel warranty service on all or part of the equipment as Purchaser deems necessary.

12.8
Seller shall provide, for the periods set forth in Exhibit A, software support services as specified in the LOC and Seller’s Proposal, as accepted by Purchaser, in response thereto, with said support to include, but not be limited to, the following: (a) upon notification of software errors, Seller shall provide all remedial support and assistance needed to correct the errors which affect the operation of the software; (b) the provision of regular updates, new releases, and enhancements as they are released, but no less than one (1) annually; (c) unlimited toll-free technical telephone support in the operation of the software system Monday through Friday 8:00 A.M. to 5:00 P.M. (Central Time), with a guaranteed one (1) hour telephone response time; priority placement in the support queue shall be given to all system locking situations or problems claimed by Purchaser to be a mission critical process; and (d) on-site support in the operation of the software products if reasonably convenient or necessary in the opinion of the Seller. It is further understood that in the event the software product lines are discontinued, Seller shall be responsible for supporting the last software release implemented by the Purchaser for a minimum of five (5) years thereafter, with the same level of support as described in this Article. Should Seller migrate away from the database currently required for the software installed for Purchaser to a different database, Seller shall provide updated product and new database licensing to Purchaser at no cost to Purchaser.

12.9
Sixty (60) days prior to expiration of the warranty service on the software and each item of equipment, Seller shall notify Purchaser in writing of the impending warranty expiration, and Purchaser shall have thirty (30) days in which to notify Seller of its decision to either subscribe to Post Warranty Maintenance or to forgo Post Warranty Maintenance.

ARTICLE 13
POST WARRANTY SYSTEM MAINTENANCE
13.1
Upon Purchaser’s notification to Seller, pursuant to Article 12.9 herein, of Purchaser’s decision to subscribe to Post Warranty Maintenance, the Seller agrees to provide on-site preventive and remedial maintenance necessary to maintain the software and equipment and any other devices that would be included within them for the time periods specified and fixed prices noted in Exhibit A. The maintenance includes all parts, labor, and travel. 

13.2
Seller will respond by telephone within one (1) hour to requests for unscheduled remedial maintenance Monday through Friday, 8:00 A.M. to 5:00 P.M. (Central Time), and will come on-site with the necessary crash kit within four (4) hours from the point the call is made to service critical components and within eight (8) hours from the point the call is made to service all other peripherals and related software and computer equipment. Should the Seller fail to respond within such time, Seller shall pay the Purchaser one hundred dollars ($100.00) per hour for every hour of delay.

13.3
Seller agrees it will maintain in house the most frequently used supply replacement parts needed to service the equipment. Replacement parts will be new and not used or refurbished and will either be manufactured by and/or meet the minimum specifications established by the manufacturer of the equipment. Title to all replacement parts installed in the equipment will pass to Purchaser at the time of replacement, and title to parts removed for replacement will, at the time of replacement, pass to Seller.

13.4
Seller agrees to a maximum eight (8) hour turnaround from the point the call is made on all repairs not requiring parts ordering and a maximum two (2) working days on all other repairs. If the repairs have not been made within these designated time frames, Seller shall pay the Purchaser one hundred dollars ($100.00) per hour for every hour of delay. If after two (2) days the item has not been repaired, a compatible loaner unit will be provided by Seller.

13.5
Seller agrees to provide preventive maintenance based on the specific needs of the equipment during normal business hours and at intervals specified by Seller. Preventive maintenance may be performed concurrently with remedial maintenance activity. Seller must record all activities related to preventive maintenance on a log to be retained on-site.

13.6
Maintenance does not cover damage to equipment caused by Purchaser’s abuse or neglect; damage caused by an act of God (flood, earthquake, lightning, etc.) or loss due to fire or theft; neglect, misuse, alterations, or deviation from intended machine use; maintenance or repair of the machine performed by persons other than Seller, or maintenance or removal of alterations or attachments.

13.7
The parties understand and agree that Purchaser reserves the right to add other equipment to be maintained or to cancel maintenance on all or part of the equipment as Purchaser deems necessary.

13.8
Seller shall provide, for the periods set forth in Exhibit A, software support services as specified in the LOC and Seller’s Proposal, as accepted by Purchaser, in response thereto, with said support to include, but not be limited to, the following: (a) upon notification of software errors, Seller shall provide all remedial support and assistance needed to correct the errors which affect the operation of the software; (b) the provision of regular updates, new releases, and enhancements as they are released, but no less than one (1) annually; (c) unlimited toll-free technical telephone support in the operation of the software system Monday through Friday 8:00 A.M. to 5:00 P.M. (Central Time), with a guaranteed one (1) hour telephone response time; priority placement in the support queue shall be given to all system locking situations or problems claimed by Purchaser to be a mission critical process; and (d) on-site support in the operation of the software products if reasonably convenient or necessary in the opinion of the Seller. It is further understood that in the event the software product lines are discontinued, Seller shall be responsible for supporting the last software release implemented by the Purchaser for a minimum of five (5) years thereafter, with the same level of support as described in this Article. Should Seller migrate away from the database currently required for the software installed for Purchaser to a different database, Seller shall provide updated product and new database licensing to Purchaser at no cost to Purchaser.

13.9
Sixty (60) days prior to the expiration of the Post Warranty Maintenance term, Seller shall notify Purchaser in writing of the impending expiration, and Purchaser shall have thirty (30) days in which to notify Seller of its intention to either renew or cancel any further maintenance. In no event shall the cost for maintenance services increase by more than five percent (5%) per year.

ARTICLE 14
EMPLOYMENT STATUS
14.1
Seller shall, during the entire term of this Agreement, be construed to be an independent contractor. Nothing in this Agreement is intended to nor shall it be construed to create an employer-employee relationship or a joint venture relationship.

14.2
Seller represents that it is qualified to perform the duties to be performed under this Agreement and that it has or will secure, if needed, at its own expense, applicable personnel who shall be qualified to perform the duties required under this Agreement. Such personnel shall not be deemed in any way, directly or indirectly, expressly or by implication, to be employees of Purchaser. Seller shall pay, when due, all salaries and wages of its employees, and it accepts exclusive responsibility for the payment of federal income tax, state income tax, social security, unemployment compensation, and any other withholdings that may be required. Neither Seller nor employees of Seller are entitled to state retirement or leave benefits.

14.3
Any person assigned by Seller to perform the services hereunder shall be the employee of Seller, who shall have the sole right to hire and discharge its employee. Purchaser may, however, direct Seller to replace any of its employees under this Agreement. If Seller is notified within the first eight (8) hours of assignment that the person is unsatisfactory, Seller will not charge Purchaser for those hours.

14.4
It is further understood that the consideration expressed herein constitutes full and complete compensation for all services and performances hereunder and that any sum due and payable to Seller shall be paid as a gross sum with no withholdings or deductions being made by Purchaser for any purpose from said contract sum.

ARTICLE 15
BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS
Seller will be responsible for the behavior of all its employees and subcontractors while on the premises of any Purchaser location. Any employee or subcontractor acting in a manner determined by the administration of that location to be detrimental, abusive, or offensive to any of the staff will be asked to leave the premises and may be suspended from further work on the premises. All Seller employees and subcontractors who will be working at such locations to install or repair Products shall be covered by Seller’s comprehensive general liability insurance policy.

ARTICLE 16
MODIFICATION OR RENEGOTIATION
This Agreement may be modified only by written agreement signed by the parties hereto, and any attempt at oral modification shall be void and of no effect. The parties agree to renegotiate the Agreement if federal and/or state revisions of any applicable laws or regulations make changes in this Agreement necessary.

ARTICLE 17
AUTHORITY, ASSIGNMENT AND SUBCONTRACTS
17.1
In matters of proposals, negotiations, contracts, and resolution of issues and/or disputes, the parties agree that Seller represents all contractors, third parties, and/or subcontractors Seller has assembled for this project.  The Purchaser is only required to negotiate with Seller, as Seller’s commitments are binding on all proposed contractors, third parties, and subcontractors.

17.2
Neither party may assign or otherwise transfer this Agreement or its obligations hereunder without the prior written consent of the other party, which consent shall not be unreasonably withheld. Any attempted assignment or transfer of its obligations without such consent shall be null and void. This Agreement shall be binding upon the parties’ respective successors and assigns.

17.3
Seller must obtain the written approval of Purchaser before subcontracting any portion of this Agreement. No such approval by Purchaser of any subcontract shall be deemed in any way to provide for the incurrence of any obligation of Purchaser in addition to the total fixed price agreed upon in this Agreement. All subcontracts shall incorporate the terms of this Agreement and shall be subject to the terms and conditions of this Agreement and to any conditions of approval that Purchaser may deem necessary.

17.4
Seller represents and warrants that any subcontract agreement Seller enters into shall contain a provision advising the subcontractor that the subcontractor shall have no lien and no legal right to assert control over any funds held by the Purchaser, that the subcontractor acknowledges that no privity of contract exists between the Purchaser and the subcontractor, and that the Seller is solely liable for any and all payments which may be due to the subcontractor pursuant to its subcontract agreement with the Seller. The Seller shall indemnify and hold harmless the State from and against any and all claims, demands, liabilities, suits, actions, damages, losses, costs, and expenses of every kind and nature whatsoever arising as a result of Seller’s failure to pay any and all amounts due by Seller to any subcontractor, materialman, laborer, or the like.

17.5
All subcontractors shall be bound by any negotiation, arbitration, appeal, adjudication, or settlement of any dispute between the Seller and the Purchaser, where such dispute affects the subcontract.

ARTICLE 18
AVAILABILITY OF FUNDS

It is expressly understood and agreed that the obligation of Purchaser to proceed under this Agreement is conditioned upon the appropriation of funds by the Mississippi State Legislature and the receipt of state and/or federal funds for the performances required under this Agreement. If the funds anticipated for the fulfillment of this Agreement are not forthcoming or are insufficient, either through the failure of the federal government to provide funds or of the State of Mississippi to appropriate funds, or if there is a discontinuance or material alteration of the program under which funds were available to Purchaser for the payments or performance due under this Agreement, Purchaser shall have the right to immediately terminate this Agreement without damage, penalty, cost, or expense to Purchaser of any kind whatsoever. The effective date of termination shall be as specified in the notice of termination. Purchaser shall have the sole right to determine whether funds are available for the payments or performances due under this Agreement.

ARTICLE 19
TERMINATION 

 Notwithstanding any other provision of this Agreement to the contrary, this Agreement may be terminated, in whole or in part, as follows: (a) upon the mutual, written agreement of the parties; (b) by Purchaser, without the assessment of any penalties, upon thirty (30) days written notice to Seller, if Seller becomes the subject of bankruptcy, reorganization, liquidation, or receivership proceedings, whether voluntary or involuntary; (c) by Purchaser, without the assessment of any penalties, for any reason after giving thirty (30) days written notice specifying the effective date thereof to Seller; or (d) by either party in the event of a breach of a material term or provision of this Agreement where such breach continues for thirty (30) days after the breaching party receives written notice from the other party. Upon termination, Seller shall refund to Purchaser any and all applicable unexpended prorated annual support fees/charges, previously paid by Purchaser. In the event of termination, Seller shall be entitled to receive just and equitable compensation for satisfactory work completed or services rendered by Seller in connection with this Agreement and accepted by Purchaser as of the date of receipt of notification of termination. In no case shall said compensation exceed the total contract price. The provisions of this Article do not limit either party’s right to pursue any other remedy available at law or in equity.

ARTICLE 20
GOVERNING LAW
This Agreement shall be construed and governed in accordance with the laws of the State of Mississippi, and venue for the resolution of any dispute shall be Jackson, Hinds County, Mississippi. Seller expressly agrees that under no circumstances shall Purchaser or ITS be obligated to pay an attorney’s fee, prejudgment interest, or the cost of legal action to Seller. Further, nothing in this Agreement shall affect any statutory rights Purchaser may have that cannot be waived or limited by contract.

ARTICLE 21
WAIVER
Failure of either party hereto to insist upon strict compliance with any of the terms, covenants, and conditions hereof shall not be deemed a waiver or relinquishment of any similar right or power hereunder at any subsequent time or of any other provision hereof, nor shall it be construed to be a modification of the terms of this Agreement. A waiver by the State, to be effective, must be in writing, must set out the specifics of what is being waived, and must be signed by an authorized representative of the State.

ARTICLE 22
SEVERABILITY
If any term or provision of this Agreement is prohibited by the laws of the State of Mississippi or declared invalid or void by a court of competent jurisdiction, the remainder of this Agreement shall be valid and enforceable to the fullest extent permitted by law, provided that the State’s purpose for entering into this Agreement can be fully achieved by the remaining portions of the Agreement that have not been severed.

ARTICLE 23
CAPTIONS
The captions or headings in this Agreement are for convenience only and in no way define, limit, or describe the scope or intent of any provision or section of this Agreement.

ARTICLE 24
HOLD HARMLESS
To the fullest extent allowed by law, Seller shall indemnify, defend, save and hold harmless, protect, and exonerate Purchaser, ITS and the State, its Board Members, officers, employees, agents, and representatives from and against any and all claims, demands, liabilities, suits, actions, damages, losses, costs, and expenses of every kind and nature whatsoever, including, without limitation, court costs, investigative fees and expenses, attorney fees, and claims for damages arising out of or caused by Seller and/or its partners, principals, agents, employees, or subcontractors in the performance of or failure to perform this Agreement.

ARTICLE 25
THIRD PARTY ACTION NOTIFICATION
Seller shall notify Purchaser in writing within five (5) business days of Seller filing bankruptcy, reorganization, liquidation or receivership proceedings or within five (5) business days of its receipt of notification of any action or suit being filed or any claim being made against Seller or Purchaser by any entity that may result in litigation related in any way to this Agreement and/or which may affect the Seller’s performance under this Agreement. Failure of the Seller to provide such written notice to Purchaser shall be considered a material breach of this Agreement and the Purchaser may, at its sole discretion, pursue its rights as set forth in the Termination Article herein and any other rights and remedies it may have at law or in equity.
ARTICLE 26
AUTHORITY TO CONTRACT
Seller warrants that it is a validly organized business with valid authority to enter into this Agreement, that entry into and performance under this Agreement is not restricted or prohibited by any loan, security, financing, contractual, or other agreement of any kind, and notwithstanding any other provision of this Agreement to the contrary, that there are no existing legal proceedings or prospective legal proceedings, either voluntary or otherwise, which may adversely affect its ability to perform its obligations under this Agreement.

ARTICLE 27
NOTICE
Any notice required or permitted to be given under this Agreement shall be in writing and personally delivered or sent by facsimile, provided that the original of such notice is sent by certified United States mail, postage prepaid, return receipt requested, or overnight courier with signed receipt, to the party to whom the notice should be given at their business address listed herein. ITS’ address for notice is: Mr. David L. Litchliter, Executive Director, Mississippi Department of Information Technology Services, 301 North Lamar Street, Suite 508, Jackson, Mississippi 39201. Purchaser’s address for notice is: Mr. Bud Douglas, Chief Systems Information Officer, Mississippi Department of Human Services, 750 North State Street, Jackson, Mississippi 39202

 REF ANotice \* CHARFORMATMr. Bud Douglas, Chief Systems Information Officer, Mississippi Department of Human Services, 750 North State Street, Jackson, Mississippi 39202. The Seller’s address for notice is: INSERT VENDOR NOTICE INFORMATION

 REF VNotice \* CHARFORMAT \* MERGEFORMAT INSERT VENDOR NOTICE INFORMATION. Notice shall be deemed given when actually received or when refused. The parties agree to promptly notify each other in writing of any change of address.

ARTICLE 28
RECORD RETENTION AND ACCESS TO RECORDS
Seller shall establish and maintain financial records, supporting documents, statistical records, and such other records as may be necessary to reflect its performance of the provisions of this Agreement. The Purchaser, ITS, any state or federal agency authorized to audit Purchaser, and/or any of their duly authorized representatives shall have unimpeded, prompt access to any of the Seller’s books, documents, papers, and/or records that are pertinent to this Agreement to make audits, examinations, excerpts, and transcriptions at the Seller’s office where such records are kept during Seller’s normal business hours. All records relating to this Agreement shall be retained by the Seller for three (3) years from the date of receipt of final payment under this Agreement; however, if any litigation or other legal action by or for the state or federal government has begun that is not completed at the end of the three (3) year period, or if an audit finding, litigation, or other legal action has not been resolved at the end of the three (3) year period, the records shall be retained until resolution. 

ARTICLE 29
INSURANCE
Seller represents that it will maintain workers’ compensation insurance as prescribed by law, which shall inure to the benefit of Seller’s personnel, as well as comprehensive general liability and employee fidelity bond insurance. Seller will, upon request, furnish Purchaser with a certificate of conformity providing the aforesaid coverage.

ARTICLE 30
DISPUTES
Any dispute concerning a question of fact under this Agreement, which is not disposed of by agreement of the Seller and Purchaser, shall be decided by the Executive Director of ITS or his/her designee. This decision shall be reduced to writing and a copy thereof mailed or furnished to the parties. Disagreement with such decision by either party shall not constitute a breach under the terms of this Agreement. Such disagreeing party shall be entitled to seek such other rights and remedies it may have at law or in equity. 

ARTICLE 31
COMPLIANCE WITH LAWS
Seller shall comply with, and all activities under this Agreement shall be subject to, all Purchaser policies and procedures and all applicable federal, state, and local laws, regulations, policies, and procedures as now existing and as may be amended or modified. Specifically, but not limited to, Seller shall not discriminate against any employee nor shall any party be subject to discrimination in the performance of this Agreement because of race, creed, color, sex, age, national origin, or disability.

ARTICLE 32
CONFLICT OF INTEREST
Seller shall notify Purchaser of any potential conflict of interest resulting from the representation of or service to other clients. If such conflict cannot be resolved to Purchaser's satisfaction, Purchaser reserves the right to terminate this Agreement.

ARTICLE 33
SOVEREIGN IMMUNITY
By entering into this Agreement with Seller, the State of Mississippi does in no way waive its sovereign immunities or defenses as provided by law.

ARTICLE 34
CONFIDENTIAL INFORMATION
Seller shall treat all Purchaser data and information to which it has access by its performance under this Agreement as confidential and shall not disclose such data or information to a third party without specific written consent of Purchaser. In the event that Seller receives notice that a third party requests divulgence of confidential or otherwise protected information and/or has served upon it a subpoena or other validly issued administrative or judicial process ordering divulgence of such information, Seller shall promptly inform Purchaser and thereafter respond in conformity with such subpoena to the extent mandated by state and/or federal laws, rules, and regulations. This Article shall survive the termination or completion of this Agreement, shall continue in full force and effect, and shall be binding upon the Seller and its agents, employees, successors, assigns, subcontractors, or any party or entity claiming an interest in this Agreement on behalf of or under the rights of the Seller, following any termination or completion of this Agreement.

ARTICLE 35
EFFECT OF SIGNATURE
Each person signing this Agreement represents that he or she has read the Agreement in its entirety, understands its terms, is duly authorized to execute this Agreement on behalf of the parties, and agrees to be bound by the terms contained herein. Accordingly, this Agreement shall not be construed or interpreted in favor of or against the State or the Seller on the basis of draftsmanship or preparation hereof.

ARTICLE 36
OWNERSHIP OF DOCUMENTS AND WORK PRODUCTS
All data, electronic or otherwise, collected by Seller and all documents, notes, programs, databases (and all applications thereof), files, reports, studies, and/or other material collected and prepared by Seller in connection with this Agreement, whether completed or in progress, shall be the property of Purchaser upon completion of this Agreement or upon termination of this Agreement. Purchaser hereby reserves all rights to the databases and all applications thereof and to any and all information and/or materials prepared in connection with this Agreement. Seller is prohibited from use of the above described information and/or materials without the express written approval of Purchaser.

ARTICLE 37
NON-SOLICITATION OF EMPLOYEES
Seller agrees not to employ or to solicit for employment, directly or indirectly, any of the Purchaser’s employees until at least one (1) year after the expiration/termination of this Agreement, unless mutually agreed to the contrary in writing by the Purchaser and the Seller, and provided that such an agreement between these two entities is not a violation of the laws of the State of Mississippi or the federal government.

ARTICLE 38
ENTIRE AGREEMENT
38.1
This Agreement constitutes the entire agreement of the parties with respect to the subject matter contained herein and supersedes and replaces any and all prior negotiations, understandings, and agreements, written or oral, between the parties relating hereto, including all terms of any unsigned or “shrink-wrap” license included in any package, media, or electronic version of Seller-furnished software, or any “click-wrap” or “browse-wrap” license presented in connection with a purchase via the Internet. The LOC, General RFP No. 3464, 3506, and 3507, and Seller’s Proposals in response thereto are hereby incorporated into and made a part of this Agreement.

38.2
The Agreement made by and between the parties hereto shall consist of and precedence is hereby established by the order of the following:

A.
This Agreement signed by both parties;

B.
Any exhibits attached to this Agreement;

C.
LOC;
D.
General RFP No. 3464, 3506, and 3507 and written addenda; and

E.
Seller’s Proposals, as accepted by Purchaser, in response to the LOC and General RFP No. 3464, 3506, and 3507.

38.3
The intent of the above listed documents is to include all items necessary for the proper execution and completion of the services by the Seller. The documents are complementary, and what is required by one shall be binding as if required by all. A higher order document shall supersede a lower order document to the extent necessary to resolve any conflict or inconsistency arising under the various provisions thereof, provided, however, that in the event an issue is addressed in one of the above mentioned documents but is not addressed in another of such documents, no conflict or inconsistency shall be deemed to occur by reason thereof. The documents listed above are shown in descending order of priority, that is, the highest document begins with the first listed document (“A. This Agreement”) and the lowest document is listed last (“E. Seller’s Proposals”).

ARTICLE 39
STATE PROPERTY AND LOCATION OF WORK
39.1 Seller shall be responsible for the proper custody of any Purchaser-owned property furnished for Seller’s use in connection with work performed pursuant to this Agreement. Seller shall reimburse the Purchaser for any loss or damage, normal wear and tear excepted.

39.2 All work provided in connection with this contract will be required to be performed on-site in the Purchaser’s offices in Jackson, Mississippi, unless written approval is received from the State. Seller accepts full responsibility for all problems arising out of a decision to perform off-site work.
ARTICLE 40
SURVIVAL

Articles 10, 11, 12, 13, 20, 24, 28, 33, 34, 36, 37, and all other articles, which by their express terms so survive or which should so reasonably survive, shall survive any termination or expiration of this Agreement.

ARTICLE 41
DEBARMENT AND SUSPENSION CERTIFICATION
Seller certifies that neither it nor its principals: (a) are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any federal department or agency; (b) have, within a three (3) year period preceding this Agreement, been convicted of or had a civil judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a public transaction; violation of federal or state anti-trust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; (c) are presently indicted of or otherwise criminally or civilly charged by a governmental entity with the commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a public transaction; violation of federal or state anti-trust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and (d) have, within a three (3) year period preceding this Agreement, had one or more public transactions (federal, state, or local) terminated for cause or default.

ARTICLE 42
NETWORK SECURITY

Seller and Purchaser understand and agree that the State of Mississippi’s Enterprise Security Policy mandates that all remote access to and/or from the State network must be accomplished via a Virtual Private Network (VPN). If remote access is required at any time during the life of this Agreement, Seller and Purchaser agree to implement/maintain a VPN for this connectivity. This required VPN must be IPSec-capable (ESP tunnel mode) and will terminate on a Cisco VPN-capable device (i.e. VPN concentrator, PIX firewall, etc.) on the State’s premises. Seller agrees that it must, at its expense, implement/maintain a compatible hardware/software solution to terminate the specified VPN on the Seller’s premises. The parties further understand and agree that the State protocol standard and architecture are based on industry-standard security protocols and manufacturer engaged at the time of contract execution. The State reserves the right to introduce a new protocol and architecture standard and require the Seller to comply with same, in the event the industry introduces a more secure, robust protocol to replace IPSec/ESP and/or there is a change in the manufacturer engaged.

ARTICLE 43
STATUTORY AUTHORITY
By virtue of Section 25-53-21 of the Mississippi Code Annotated, as amended, the Executive Director of ITS is the purchasing and contracting agent for the State of Mississippi in the negotiation and execution of all contracts for the acquisition of information technology equipment, software, and services. The parties understand and agree that ITS as contracting agent is not responsible or liable for the performance or non-performance of any of Purchaser’s or Seller’s contractual obligations, financial or otherwise, contained within this Agreement.

ARTICLE 44
LIQUIDATED DAMAGES

It is agreed by the parties hereto that time is of the essence and that in the event of a delay in the delivery and installation deadlines or delay in the satisfactory completion and acceptance of the services provided for herein, damage shall be sustained by Purchaser. In the event of a delay as described herein, Seller shall pay Purchaser, within five (5) calendar days from the date of receipt of notice, fixed and liquidated damages of two thousand dollars ($2,000.00) per day for each calendar day of delay caused by Seller. Purchaser may offset amounts due it as liquidated damages against any monies due Seller under this Agreement. Purchaser will notify Seller in writing of any claim for liquidated damages pursuant hereto on or before the date Purchaser deducts such sums from money payable to Seller. Any liquidated damages assessed are in addition to and not in limitation of any other rights or remedies of Purchaser.

ARTICLE 45
PERFORMANCE BOND
As a condition precedent to the formation of this Agreement, the Seller must provide a performance bond as herein described. To secure the Seller’s performance, the Seller shall procure, submit to the State with this executed Agreement, and maintain in effect at all times during the course of this Agreement a performance bond in the total amount of this Agreement. The bond shall be accompanied by a duly authenticated or certified document evidencing that the person executing the bond is a licensed Mississippi agent for the bonding company. This certified document shall identify the name and address of the person or entity holding the performance bond and shall identify a contact person to be notified in the event the State is required to take action against the bond. The term of the performance bond shall be concurrent with the term of this Agreement and shall not be released to Seller until all services required herein have been completed and accepted by Purchaser. The performance bond shall be procured at Seller’s expense and be payable to the Mississippi Department of Human Services.  The cost of the bond may be invoiced to the Purchaser after project initiation only if itemized in the Seller’s cost proposal and in the attached Exhibit A.  Prior to approval of the performance bond, the State reserves the right to review the bond and require Seller to substitute an acceptable bond in such form as the State may reasonably require. The premiums on such bond shall be paid by Seller. The bond must specifically refer to this Agreement and shall bind the surety to all of the terms and conditions of this Agreement. If the Agreement is terminated due to Seller’s failure to comply with the terms thereof, Purchaser may claim against the performance bond. 

ARTICLE 46
CHANGE ORDER RATE AND PROCEDURE
46.1
It is understood that the State may, at any time, by a written order, make changes in the scope of the project. No changes in scope are to be conducted or performed by the Seller except by the express written approval of the State. The Seller shall be obligated to perform all changes requested by the Purchaser which have no price or schedule effect.

46.2
The Seller shall have no obligation to proceed with any change that has a price or schedule effect until the parties have mutually agreed in writing thereto. Neither the State nor the Seller shall be obligated to execute such a change order; if no such change order is executed, the Seller shall not be obliged or authorized to perform services beyond the scope of this Agreement and the contract documents. All executed change orders shall be incorporated into previously defined deliverables.

46.3
With respect to any change orders issued in accordance with this Article, the Seller shall be compensated for work performed under a change order according to the hourly change order rate specified in SPECIFY EITHER SELLER’S PROPOSAL IN RESPONSE TO RFP NO. 3494, 3495, 3506, and 3507 OR THE ATTACHED EXHIBIT B, which is incorporated herein. If there is a service that is not defined in the change order rate, the Seller and the State will negotiate the rate. The Seller agrees that each change order rate shall be a “fully loaded” rate, that is, it includes the cost of all materials, travel expenses, per diem, and all other expenses and incidentals incurred by the Seller in the performance of the change order. The Seller shall invoice the Purchaser upon acceptance by the Purchaser of all work documented in the change order, and the Purchaser shall pay invoice amounts on the terms set forth in this Agreement.

46.4
Upon agreement of the parties to enter into a change order, the parties will execute such a change order setting forth in reasonable detail the work to be performed thereunder, the revisions necessary to the specifications or performance schedules of any affected project work plan, and the estimated number of professional services hours that will be necessary to implement the work contemplated therein. The price of the work to be performed under any change order will be determined based upon the change order rate; however, the change order will be issued for a total fixed dollar amount and may not be exceeded regardless of the number of hours actually expended by the Seller to complete the work required by that change order. The project work plan will be revised as necessary.

46.5
The Seller will include in the progress reports delivered under this Agreement the status of work performed under all then​ current change orders.
46.6
In the event the Seller and the State enter into a change order which increases or decreases the time required for the performance of any part of the work under this Agreement, the Seller shall submit to the Purchaser a revised version of the project work plan, clearly indicating all changes, at least five (5) working days prior to implementing any such changes.

46.7
The Purchaser shall promptly review all revised project work plans submitted under this Agreement and shall notify the Seller of its approval or disapproval, in whole or in part, of the proposed revisions, stating with particularity all grounds for any disapproval, within ten (10) working days of receiving the revisions from the Seller. If the Purchaser fails to respond in such time period or any extension thereof, the Purchaser shall be deemed to have approved the revised project work plan.

ARTICLE 47
PERSONNEL ASSIGNMENT GUARANTEE
Seller guarantees that the personnel assigned to this project will remain a part of the project throughout the duration of the Agreement, as long as the personnel are employed by the Seller and are not replaced by Seller pursuant to the third paragraph of the Article herein titled “Employment Status.” Seller further agrees that the assigned personnel will function in the capacity for which their services were acquired throughout the life of the Agreement, and any failure by Seller to so provide these persons shall entitle the State to terminate this Agreement for cause. Seller agrees to pay the Purchaser fifty percent (50%) of the total contract amount if any of the assigned personnel is removed from the project prior to the ending date of the contract for reasons other than departure from Seller’s employment or replacement by Seller pursuant to the third paragraph of the Article herein titled “Employment Status.” Subject to the State’s written approval, the Seller may substitute qualified persons in the event of the separation of the incumbents therein from employment with Seller or for other compelling reasons that are acceptable to the State and may assign additional staff to provide technical support to Purchaser. The replacement personnel shall have equal or greater ability, experience, and qualifications than the departing personnel and shall be subject to the prior written approval of the Purchaser. The Seller shall not permanently divert any staff member from meeting work schedules developed and approved under this Agreement, unless approved in writing by the Purchaser. In the event of Seller personnel loss or redirection, the services performed by the Seller shall be uninterrupted and the Seller shall report in required status reports its efforts and progress in finding replacements and the effect of the absence of those personnel.

For the faithful performance of the terms of this Agreement, the parties have caused this Agreement to be executed by their undersigned representatives.

	State of Mississippi, Department of


Information Technology Services, on

behalf of the Mississippi Department of Human Services
	
	INSERT VENDOR NAME

	By: ________________________________
	
	By: ________________________________

	Authorized Signature
	
	Authorized Signature

	Printed Name: David L. Litchliter
	
	Printed Name: _______________________

	Title: Executive Director
	
	Title: _______________________________

	Date: ______________________________
	
	Date: _______________________________


Mississippi Department of Human Services

By: ________________________________


Authorized Signature

Printed Name: _______________________

Title: _______________________________

Date: _______________________________
ATTACHMENT A
	 SEQ CHAPTER \h \r 1#
	County
	City
	Address
	Zip
	Div(s)
	Contact Names
	Phone #
	Total EA Empl
	Total CS Empl
	Total EA & CS Empl

	1
	Adams
	Natchez
	 150 E Franklin
	39121
	EA

FCS

CS
	Patty Barlow, Director

Raymond Holeman

Jane Hoover
	601-442-1481

601-442-7031

601-446-8521
	16
	8
	24

	2
	Alcorn
	Corinth
	2690 S Harper Road
	38834
	EA

FCS

CS 
	Janice Haynie-Director

Wanda Haynie

Terry Phillips
	662-286-2205

662-286-7738

662-286-7753
	14
	4
	18

	3
	Amite
	Liberty
	185 Irene Street
	39645
	EA

CS
	Carolyn Wooley, Director

Antrinette Martin
	601-657-8066

601-657-8066
	7
	3
	10

	4
	Attala
	Kosciusko
	717 Fairground Road
	39090
	EA

FCS

CS
	Sandra Simpson, Director

Amy Hobbs

Verlynuette Williams
	662-289-4881

662-289-1379

662-289-4156
	11
	4
	15

	5
	Benton
	Ashland
	183 Court Street
	38603
	EA
	Sandra Wilburn, Director
	662-224-6245
	9
	0
	9

	6
	Benton
	Ashland
	16 Main Street
	38603
	FCS

CS
	Chauncea Gaillard

Kervin Richard
	662-224-6271

662-224-6271
	0
	5
	5

	7
	East Bolivar
	Cleveland
	212 N Pearman Avenue
	38732
	EA
	Mark Couey, Director
	662-843-8311
	26
	0
	26

	8
	East Bolivar
	Cleveland
	606 Martin Luther King
	38732
	CS
	Eva McWilliams
	662-843-8611
	0
	12
	12

	9
	West Bolivar
	Rosedale
	706 Bradford Street
	38769
	EA

FCS
	Vera Edwards

Deloris Jason
	662-759-3552

662-759-3552
	7
	0
	7

	10
	West Bolivar
	Rosedale
	403 Martin Luther King
	38769
	CS
	Mable Wilson
	662-759-6872
	0
	5
	5

	11
	Calhoun
	Pittsboro
	237 South Murphree Street
	38951
	EA

FCS

CS
	Larry Hardy, Director

Rodney Gillespie

Randy Hodges
	662-412-3169

662-412-3183

662-412-3171
	11
	4
	15

	12
	Carroll
	Vaiden
	205 Lee Street
	39176

	EA

CS
	Faye Butler, Director

Verlynuette Williams
	662-464-5961

662-464-5928
	4
	4
	8

	13
	Carroll Branch
	North Carrollton
	101 Jefferson Road
	38947
	EA

FCS
	Faye Butler, Director

Amy Hobbs
	662-237-9235

662-237-9235
	5
	0
	5

	14
	East Chickasaw
	Okolona
	234 West Main Street

Room 101
	38860
	EA

FCS

CS
	Samuel Buchanan, Director

Martha Houston

Vernie Boston
	662-447-5511

662-447-5497

662-447-5024
	7
	3
	10

	15
	West Chickasaw 
	Houston
	745 W Church Street
	38851
	EA

CS
	Samuel Buchanan, Director

Vernie Boston
	662-456-3724

662-456-5787
	8
	4
	12

	16
	Choctaw
	Ackerman
	223 W Main Street
	38735
	EA

FCS

CS
	William Gannan, Director

Tabitha Stewart

Jayna Estes
	662-285-6269

662-285-3782

662-285-3702
	7
	3
	10

	17
	Claiborne
	Port Gibson
	417 Industrial Drive
	39150
	EA

FCS

CS
	Carol Wood, Director

Dionna Lewis-Evans

Rosie White
	601-437-5115

601-437-5115

601-437-5047
	9
	4
	13

	18
	Clarke
	Quitman
	29 Harris Avenue
	39355
	EA

FCS

CS
	Teresa Nester, Director

Jackie Odom

Jennifer Crowell
	601-776-3756

601-776-3529

601-776-3758
	7
	4
	11

	19
	Clay
	West Point
	360 Washington Street
	39773
	EA

FCS

CS
	Martha J. Brand, Director

Victoria Reed

Dianne Ramsey
	662-494-3843

662-494-3843

662-494-7218 
	14
	5
	19

	20
	Coahoma
	Clarksdale
	917 Ohio Avenue
	38614
	EA
	Vanessa Long, Director
	662-624-3050
	25
	0
	25

	21
	Coahoma
	Clarksdale
	923 Ohio Avenue
	38614
	CS
	Mable Wilson
	662-624-3066
	0
	10
	10

	22
	Copiah
	Hazlehurst
	640 Georgetown Street
	39083
	EA

FCS

CS
	Mary Jefferson, Director 

Susannah Jones

Jonnie Sullivan
	601-894-2321

601-894-4666

601-894-2592
	14
	8
	22

	23
	Covington
	Collins
	107 Arrington Avenue North
	39428
	EA
	Thomas Abbot, Director
	601-765-6585
	9
	0
	9

	24
	Covington
	Collins
	501 Main Street
	39428
	FCS

CS
	Marcy Brown

Betty Norman
	601-765-5005

601-765-5017
	0
	4
	4

	25
	Desoto 
	Hernando
	2725 Highway 51 South
	38632
	EA
	Vacant 
	662-429-4461
	20
	0
	20

	26
	Desoto
	Hernando
	3246 Highway 51 South
	38632
	FCS

CS
	Carrie Munson

Sadie Gale
	662-429-1480

662-449-1401
	0
	11
	11

	27
	Forrest
	Hattiesburg
	1604 West Pine Street
	39403
	EA

FCS

CS
	Wanda Simpson, Director

Ramona Lockett

Ellen Speed
	601-554-4350

601-554-4354

601-554-4361
	28
	13
	41

	28
	Franklin
	Bude
	90 Mill Road
	39630
	EA

FCS

CS
	Carla McMinn, Director

Raymond Holeman

Antrinette Martin
	601-384-5837

601-384-2369

601-384-2369
	7
	3
	10

	29
	George
	Lucedale
	38 London Street, Suite B
	39452
	EA

FCS
	Alice Guin, Director

Pamela Knight
	601-947-7551

601-947-0230
	8
	0
	8

	30
	George
	Lucedale
	416 Dewey Street  (Note: This Office is at the back of the London Street Office)
	39452
	CS
	Francis Pearce
	601-947-3996
	0
	3
	3

	31
	Greene
	Leakesville
	1008 Jackson Avenue
	39451
	EA

FCS

CS
	Jean Henington, Director

Pamela Knight

Francis Pearce
	601-394-2362

601-394-2362

601-394-5910
	8
	4
	12

	32
	Grenada
	Grenada
	1241 S Mound Street
	38902
	EA

FCS

CS
	Lisa Weathers, Director

Carol Johnson

David Rounsaville
	662-226-1971

662-226-1990

662-226-1416
	13
	7
	20

	33
	Hancock

(3 Trailers)
	Bay St Louis
	3066 Longfellow Drive
	39520
	EA

FCS

CS
	Veronica Breaux

Kay Altese

Earnest Simpson
	228-467-4565

228-467-4100

228-467-2808
	8
	6
	14

	34
	Harrison Temporary

(11 Trailers)
	Gulfport
	Reg VI Office

10260 Larkin Smith Road
	39505
	EA

FCS

CS
	Carolyn Delorio, Director

Adrianne Jackson

Jane Ward
	228-697-7584

228-897-5790

228-897-5791
	54
	22
	76

	35
	Hinds - Main
	Jackson
	4777 Medgar Evers Boulevard
	39213
	EA

FCS

CS
	Michael Miller, Director

Dorothy Harris 

Linda Slaughter
	601-362-9892

601-362-9892

601-432-1200
	81
	48
	129

	36
	Hinds - Bolton
	Bolton
	300 East Madison
	39041
	EA
	Lionel Cooper
	601-866-4454
	12
	0
	12

	37
	Hinds - Midtown
	Jackson
	152 Millsaps Avenue
	39202
	EA
	Janice Yates-Wells
	601-355-5536
	8
	0
	8

	38
	Holmes
	Lexington
	22419 Depot Street
	39095
	EA

FCS

CS
	Henry Luckett, Director

Sammie Stuart

Gwendolyn Anderson
	662-834-1221

662-834-0010

662-834-1401
	25
	5
	30

	39
	Humphreys
	Belzoni
	Courthouse/102 Castleman
	39038
	EA
	Jacqueline Hughes, Director
	662-247-2323
	15
	0
	15

	40
	Humphreys
	Belzoni
	105 Hayden Street
	39038
	CS
	Teresa Bridgers
	662-247-1876
	0
	4
	4

	41
	Issaquena
	Mayersville
	129 Court Street
	39113
	EA
	Marquetta Brown, Director
	662-873-2441
	4
	0
	4

	42
	Issaquena
	Mayersville
	120 Court Street
	39113
	FCS

CS
	Pam Stevens
	662-873-6296

662-873-2241
	0
	2
	2

	43
	Itawamba
	Fulton
	305 W Cedar Street
	38843
	EA

FCS

CS
	Nina House, Director

Mary McCullough

Frank Walker
	662-862-9781

662-862-4851

662-862-9789
	10
	3
	13

	44
	Jackson
	Moss Point
	5343 Jefferson Street
	39563
	EA

FCS

CS
	Harold Netto, Director

Matt Matthews

Deborah Johnson
	228-769-3275

228-769-3444

228-769-3321
	36
	28
	64

	45
	Jasper
	Bay Springs
	37 West 8th Avenue
	39422
	EA

FCS

CS
	Bonnie Grantham, Director

Willie Neely

Angela Little
	601-764-2151

601-764-3229

601-764-2605
	10
	3
	13

	46
	Jefferson Davis
	Prentiss
	1185-B Frontage Road
	39474
	EA

FCS

CS
	Kenneth Hall, Director

Dionna Lewis

Wayne Bridges
	601-792-4206

601-792-4206

601-792-8620
	10
	4
	14

	47
	Jefferson
	Fayette
	320 Poindexter Street
	39069
	EA

FCS

CS
	Delores Rankin, Director

Vacant 

Rosie White
	601-786-3571

601-786-6010

601-786-6006
	9
	4
	13

	48
	Jones
	Laurel
	923 Sawmill Road
	39441
	EA

FCS

CS
	Margaret Moss, Director

Thomas Rainey

Betty Norman
	601-426-1200

601-426-2266

601-426-2999
	18
	10
	28

	49
	Kemper
	Dekalb
	Region IV Office

Highway 39 North
	39328
	EA

FCS

CS
	Janet Keys, Director

Donna Turnipseed

Patti Hull
	601-743-5826

601-743-2850

601-743-5421
	11
	3
	14

	50
	Lafayette
	Oxford
	 819 Jackson Ave
	38655
	EA

CS
	Billie McNece, Director

Ronnie Hudson
	662-234-1861

662-232-2438
	8
	7
	15

	51
	Lamar
	Purvis
	207 Main Street
	39475
	EA
	Barbara Hammer, Director
	601-794-1050
	12
	0
	12

	52
	Lamar
	Purvis
	303 Court Street
	39475
	FCS

CS
	Kimberly Rider

Lana Folse
	601-794-1080

601-794-1080
	0
	3
	3

	53
	Lauderdale
	Meridian
	5224 Valley Street
	39301
	EA

FCS
	Jackie Cockfield, Director

Alita Harmon
	601-483-3337

601-484-5124
	30
	0
	30

	54
	Lauderdale
	Meridian
	1319 23rd Avenue
	39303
	CS
	Gladys Troup
	601-482-3269
	0
	17
	17

	55
	Lawrence
	Monticello
	1200 Nola Road
	39654
	EA

FCS

CS
	Alvis Everette, Director

Shirley Von Hoene

Terri Esch
	601-587-7632

601-587-4892

601-587-4892
	8
	3
	11

	56
	Leake
	Carthage
	201 Chipley Street
	39051
	EA

CS
	Mary Johnson, Director

Lisa Howard
	601-267-3242

601-267-8687
	9
	4
	13

	57
	Lee
	Tupelo
	220 South Industrial Road
	38801
	EA

FCS

CS
	Addie Colburn, Director

Dorothy Townsend

Karen Westmoreland
	662-841-9050

662-841-9737

662-841-9095
	21
	13
	34

	58
	Leflore
	Greenwood
	216 Highway 7 South
	38930
	EA

FCS

CS
	Dynetha Thornton, Director

Daisy Holt

Wanda Huggins
	662-453-3124

662-455-7917

662-453-1197
	21
	11
	32

	59
	Lincoln
	Brookhaven
	Region V Office

300 E Chickasaw Street
	39601
	EA

FCS

CS
	Eleanor Monroe, Director

Linda Jones

Elaine Williams
	601-833-3311

601-835-2838

601-833-3536
	19
	6
	25

	60
	Lowndes
	Columbia
	1602 College Street
	39701
	EA

FCS

CS
	Mary Earl Wilson, Director

Donna Reeves

Debra Hemby
	662-328-5278

662-329-5838

662-329-5736
	26
	12
	38

	61
	Madison
	Canton
	867 Martin Luther King
	39046
	EA

FCS

CS
	Dannette Evans, Director

Mamie Caldwell

Dora Johnson
	601-859-1276

601-859-5858

601-859-4813
	19
	9
	28

	62
	Marion
	Columbia
	511 S Main Street
	39429
	EA

CS
	Fran McKnight, Director

Maxine Jackson
	601-736-6383

601-736-8692
	15
	7
	22

	63
	Marshall
	Holly Springs
	230 E College Avenue
	38635
	EA

FCS

CS
	Elizabeth Kriss, Director

Minnie Hoey

Kervin Richard
	662-252-4511

662-252-3465

662-252-6531
	17
	6
	23

	64
	Monroe
	Aberdeen
	104 ½ North Mattubba Street
	39730
	EA

FCS

CS
	Laura Carothers, Director

Lorraine Sullivan

Dianne Ramsey
	662-369-2872

662-369-2876

662-369-2907
	12
	6
	18

	65
	Monroe Branch
	Amory
	300 S Front Street, Suite 2
	38821
	EA

FCS
	Joyce Autry

Vacant
	662-256-1015

662-256-3428
	11
	0
	11

	66
	Montgomery
	Winona
	Region III Office

705 Alberta Street
	38967
	EA

CS
	Shirley Oliver, Director Wanda Huggins
	662-283-2922

662-283-2922
	9
	4
	13

	67
	Neshoba
	Philadelphia
	1016 Holland Avenue
	39350
	EA

FCS

CS
	Kimberly Price, Director Teresa Parker

Patti Hull
	601-656-1451

601-656-5175

601-656-1451
	9
	5
	14

	68
	Newton
	Decatur
	14172 Highway 15 South
	39327
	EA

FCS

CS
	Mildred Pace, Director

Teresa Parker 

Lisa Howard
	601-635-2346

601-635-2798

601-635-2346
	11
	4
	15

	69
	Noxubee
	Macon
	601 West Pearl Street
	39341
	EA

FCS

CS
	Sharon Kay Papas, Director

Donna Turnipseed

Jolynn Cotton
	662-726-5884

662-726-5885

662-716-5887
	16
	5
	21

	70
	Oktibbeha
	Starkville
	213 Yeates Street
	39760
	EA

FCS

CS
	Lizabeth Collier, Director

Katherine Jones

Valerie Davis
	662-323-1566

662-323-1573

662-320-9566
	17
	8
	25

	71
	Panola
	Sardis
	335 E Lee Street
	38666
	EA

CS
	Arlene Wilson, Director

Ronnie Hudson
	662-487-2095

662-487-2000
	19
	9
	28

	72
	Pearl River

(6 Trailers)
	Poplarville
	171 Savannah Street
	39470
	EA

CS
	Vacant, Director

Miriam Franklin
	228-216-9160 
	20
	4
	24

	73
	Perry
	New Augusta
	101 Main Street
	39462
	EA

FCS

CS
	Frances Williamson, Director

Pamela Knight

Julia Davis
	601-964-8374

601-964-8378

601-964-8377
	8
	4
	12

	74
	Pike
	McComb
	1002 Warren Krout Road
	39649
	EA

FCS

CS
	Phyllis Freeman, Director

Sherry Von Hoene

Rodney Bell
	601-684-7100

601-684-0195

601-249-3032
	21
	10
	31

	75
	Pontotoc
	Pontotoc
	341 Ridge Road
	38863
	EA

FCS

CS
	Janice Keys, Director

Mary McCullough

Donna Floyd
	662-489-4182

662-489-3970

662-489-3952
	8
	5
	13

	76
	Pontotoc
	Pontotoc
	Region I Office

25 Liberty Street
	38863
	EA

FCS
	Janice Keys, Director

John Reynolds
	662-489-1232

662-429-1480

662-489-1232
	4
	5
	9

	77
	Prentiss
	Booneville
	100 Hotel/Church Street
	38829
	EA

CS
	Janet Roy, Director

Sherri Smith
	662-728-3118

662-728-2017
	9
	3
	12

	78
	Quitman
	Marks
	Highway 3 South
	38646
	EA

FCS

CS
	Luvenia Mamon, Director

Cindy Barnes

Cynthia Brewer
	662-326-8021

662-326-7913

662-326-7911
	11
	3
	14

	79
	Scott
	Forest
	Region VII Office

521 Airport Road
	39074
	EA
	Angela Gardner, Director
	601-469-4762
	13
	0
	13

	80
	Scott
	Forest
	110 Smith Street
	39074
	FCS

CS
	Athenia Rhodes

Vivian Sanders
	601-469-2010

601-469-3617
	0
	6
	6

	81
	Sharkey
	Rolling Fork
	613 Chestnut
	39159
	EA

FCS

CS
	Fannie Sampson, Director

 Sammie Stewart

Pam Stevens
	662-873-2655

662-873-2655

662-873-2655
	9
	3
	12

	82
	Simpson
	Mendenhall
	109 West Pine, Suite 1
	39114
	EA

CS
	Amarylious McAlpin, Director

Wayne Bridges
	601-847-3815

601-847-3817
	14
	5
	19

	83
	Smith
	Raleigh
	Highway 37 South

Multi-Purpose Bldg
	39153
	EA

FCS

CS
	Stacey McCallum, Director

Willie Neely

Angela Little
	601-782-4505

601-782-9807

601-782-9800
	6
	6
	12

	84
	Stone
	Wiggins
	648 Fairgrounds St
	39577
	EA

FCS

CS
	Carolyn Massey, Director Denise Rouse

Julia Davis
	601-928-4996

601-928-4996

601-928-4996
	8
	3
	11

	85
	Sunflower
	Ruleville
	630 E Byron Street
	38771
	EA
	Anita Hayes, Director
	662-756-4301
	10
	0
	10

	86
	Sunflower
	Indianola
	225 Martin Luther King Drive
	38751
	EA

CS
	Anita Hayes, Director

Henrietta Walker
	662-887-2051

662-887-2051
	21
	14
	35

	87
	Tallahatchie
	Charleston
	200 South Market Street
	38921
	EA

FCS

CS
	Wardell Bradford, Director

Tracey Mims

Cynthia Brewer
	662-647-5571

662-647-2202

662-647-3369
	11
	7
	18

	88
	Tate
	Senatobia
	1428 Brownsferry Road
	38668
	EA

FCS

CS
	Lisa McPhail

Rhonda Jones

Earlean Gilmore
	662-562-4478

662-562-6623

662-562-4478
	12
	6
	18

	89
	Tippah
	Ripley
	412 Water Street
	38663
	EA

FCS

CS
	Elizabeth Davis, Director

Tracey Cox

Kervin Richards
	662-837-9307

662-837-1198

662-837-1196
	11
	5
	16

	90
	Tishomingo
	Iuka
	1008 Battleground Drive
	38852
	EA
	Ann Hartwell, Director
	662-423-7020
	8
	0
	8

	91
	Tishomingo
	Iuka
	108 West Eastport Street
	38852
	CS
	Frank Walker
	662-423-7060
	0
	3
	3

	92
	Tunica
	Tunica
	1490 Edwards Avenue
	38676
	EA

FCS

CS
	Jacklyn Mitchner, Director

Mary Vernor

Lavera Hudspeth
	662-363-1771

662-363-1771

662-363-1771
	10
	6
	16

	93
	Tunica
	Tunica
	Region II Office

3092 Highway 61 South
	38676
	EA
	Derrick Crawford, Director
	662-363-3838
	3
	0
	3

	94
	Union
	New Albany
	923 Fairground Spur Road
	38652
	EA

CS
	John Simpson, Director

Donna Floyd
	662-534-1984

662-534-1985
	12
	6
	18

	95
	Walthall
	Tylertown
	901 Union Road
	39667
	EA

FCS

CS
	Jewel Greer, Director

Tonya Rogillio

Terri Esch
	601-876-2191

601-876-3238

601-876-2191
	10
	4
	14

	96
	Washington
	Greenville
	240 South Theobald
	38702
	FCS

CS
	Queen Coleman

Brenda Webber
	662-378-0319

662-334-2585
	0
	21
	21

	97
	Washington
	Greenville
	925 Main Street
	38702
	EA
	Billy Benson, Director
	662-335-6051
	51
	0
	51

	98
	Wayne
	Waynesboro
	 1104-A Cedar Street
	39367
	EA

FCS

CS
	Cathy Norsworthy, Director Jackie Odom

Jennifer Crowell
	601-735-4752

601-735-6254

601-735-6244
	13
	4
	17

	99
	Webster
	Eupora
	319 E Gould Avenue, Suite A
	39744
	EA

FCS

CS
	Freda Jones

Martha Houston

David Rounsaville
	662-258-4771

662-258-4771

662-258-3010
	8
	4
	12

	100
	Wilkinson
	Woodville
	1391 Highway 61 South
	39669
	EA

FCS

CS
	Frances Bailey, Director

Yasmen Muhammad

Paul Hollins
	601-888-4311

601-888-4311

601-888-4311
	13
	4
	17

	101
	Winston
	Louisville
	458 Vance Street
	39339
	EA

FCS

CS
	Kathy Rogers, Director

Tabitha Stewart

Jayna Estes
	662-773-8034

662-773-8096

662-773-8834
	13
	10
	23

	102
	Yalobusha 
	Water Valley
	217 Frostland Drive
	38965
	EA
	Sandra Goodwin, Director
	662-473-2951
	9
	0
	9

	103
	Yalobusha
	Water Valley
	318 South Main
	38965
	FCS

CS
	Cindy Barnes

Randy Hodges
	662-473-1071

662-473-5022
	0
	4
	4

	
	
TOTAL ----->>>>>>>
	1260
	571
	1831


	MDHS EA & CS Pilot Counties 


	#
	County
	City
	Address
	Zip
	Div(s)
	Contact Names
	Phone #
	Total EA Empl
	Total CS Empl
	Total EA & CS Empl

	1
	Rankin
	Brandon
	603 Marquette Rd
	39043
	EA

FCS

CS
	Vacant

Trudy Miller

Vacant
	601-825-7210

601-825-1040

601-825-6800
	22
	11
	33

	2
	Warren
	Vicksburg
	1316 Openwood St
	39180
	EA

CS
	Terri Cosey, Director 

Mary Reed

	601-636-1512

601-631-6260
	22
	12
	34

	3
	Yazoo 
	Yazoo City
	1315 Grady Ave
	39194
	EA

CS
	Margaret Culpepper, Director

Ida Davis
	662-746-5821

662-746-2129
	20
	7
	27

	
	
TOTAL —>>>>>>
	64
	30
	94


	MDHS - NETWORK CONTACTS

	Name
	Office Phone #
	Cell Phone #
	E-mail Address

	Hosea James
	601-359-4597
	601-955-9971
	hjames@mdhs.state.ms.us

	Wayne Hilliard
	601-359-4565
	601-955-9957
	whilliard@mdhs.state.ms.us

	Joseph Burks
	601-359-4401
	601-927-9203
	jburks@mdhs.state.ms.us

	Debra Fuqua
	601-359-4581
	601-944-6644 (Pgr)
	ddfuqua@mdhs.state.ms.us

	Johnny Hoover
	601-359-4596
	601-478-7187 (Pgr)
	jhoover@mdhs.state.ms.us

	Teresa Ostrander
	601-359-4601
	601-471-0517 (Pgr)
	tostrander@mdhs.state.ms.us

	Mike Bullard
	601-359-2519
	601-906-0436
	mbullard@mdhs.state.ms.us
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ATTACHMENT D
 SEQ CHAPTER \h \r 1MDHS-MIS

Employees That Will Keep Their PCs - Do Not Need Wyse V90 Terminals
	County


	City
	Employee

Name
	Div
	Title

	Hancock

	Picayune
	Earnest Simpson
	CS
	Supervisor

	
	
	
	
	

	Harrison
	Gulfport
	Jane Ward
	CS
	Supervisor

	Harrison
	Gulfport
	Belinda Parker
	CS
	Supervisor

	Harrison
	Gulfport
	Annette Gant
	CS
	Supervisor

	Harrison
	Gulfport
	Michelle Brown
	CS
	Supervisor

	Harrison
	Gulfport
	Debra Swanier
	CS
	Adm Assistant

	Harrison

	Gulfport
	Larry Bledsoe
	CS
	Reg Director

	Harrison
	Gulfport
	Lisa King
	EA
	Clerical Support

	Harrison
	Gulfport
	Lori Armstrong
	EA
	Clerical Support

	Harrison
	Gulfport
	Rhonda White
	EA
	Associate Director

	
	
	
	
	

	Pearl River
	Poplarville
	Etta Thompson
	CS
	Supervisor

	
	
	
	
	


 SEQ CHAPTER \h \r 1
MDHS - MIS
    ATTACHMENT E
New Cisco 6513 Router/Switch Configuration
	Part #


	Description
	Qty

	WS-C6513
	Catalyst 6500 13-slot chassis,20RU,no PS,no Fan Tray
	1

	S733ZK9M-12218SXD
	Cisco CAT6000-SUP720 IOS ADV IP W/MPLS/IPV6/SSH/3DES + BGP
	1

	WS-SUP720-3B
	Catalyst 6500/Cisco 7600 Supervisor 720 Fabric MSFC3 PFC3B
	2

	WS-C6K-13SLT-FAN2
	High Speed Fan Tray for Catalyst 6513 / Cisco 7613
	1

	WS-CAC-4000W-US
	4000Watt AC Power Supply for US (cable attached)
	2

	BF-S720-64MB-SP
	Bootflash for SUP720 - 64MB-SP
	1

	BF-S720-64MB-RP
	Bootflash for SUP720-64MB-RP
	1

	MEM-S2-512MB
	Catalyst 6500 512MB DRAM on the Supervisor (SUP2 or SUP720)
	1

	MEM-MSFC2-512MB
	Catalyst 6500 512MB DRAM on the MSFC2 or SUP720 MSFC3
	1

	BF-S720-64MB-SP
	Bootflash for SUP720 - 64MB-SP
	1

	BF-S720-64MB-RP
	Bootflash for SUP720-64MB-RP
	1

	MEM-S2-512MB
	Catalyst 6500 512MB DRAM on the Supervisor (SUP2 or SUP720)
	1

	MEM-MSFC2-512MB
	Catalyst 6500 512MB DRAM on the MSFC2 or SUP720 MSFC3
	1

	CON-OSP-WS-C6513
	24x7x4 Onsite Svc, Catalyst 6513 Chassis
	1

	WS-X6548-GE-TX
	10-100-1000 Blade
	1
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Board Members – Derek Gibbs, Chairman ( John Hairston, Vice-Chairman ( Stephen A. Adamec, Jr. ( Cecil L. Watkins ( Thomas A. Wicker

Legislative Advisors – Representative Gary V. Staples ( Senator Billy Thames
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CS Printers to Purchase

		County		Division		Printer     Brand		Printer    Model		Quantity to Buy		Connection

		Adams		CSE		HP		4250n		2		Network

		Alcorn		CSE		HP		4250n		2		Network

		Amite		CSE		HP		4250n		2		Network

		Attala		CSE		HP		4250n		2		Network

		Benton		CSE		HP		4250n		2		Network

		Bolivar - Cleveland		CSE		HP		4250n		3		Network

		Bolivar - Rosedale		CSE		HP		4250n		2		Network

		Calhoun		CSE		HP		4250n		2		Network

		Carroll - Vaiden		CSE		HP		4250n		1		Network

		Chickasaw - Houston		CSE		HP		4250n		1		Network

		Chickasaw - Okolona		CSE		HP		4250n		1		Network

		Choctaw		CSE		HP		4250n		1		Network

		Claiborne		CSE		HP		4250n		1		Network

		Clarke		CSE		HP		4250n		2		Network

		Clay		CSE		HP		4250n		2		Network

		Coahoma		CSE		HP		4250n		3		Network

		Copiah		CSE		HP		4250n		2		Network

		Covington		CSE		HP		4250n		1		Network

		Desoto		CSE		HP		4250n		3		Network

		Forrest		CSE		HP		4250n		3		Network

		Franklin		CSE		HP		4250n		1		Network

		George		CSE		HP		4250n		1		Network

		Greene		CSE		HP		4250n		1		Network

		Hinds - Main		CSE		HP		4250n		8		Network

		Holmes		CSE		HP		4250n		1		Network

		Humphreys		CSE		HP		4250n		2		Network

		Issaquena		CSE		HP		4250n		1		Network

		Itawamba		CSE		HP		4250n		1		Network

		Jackson		CSE		HP		4250n		4		Network

		Jasper		CSE		HP		4250n		2		Network

		Jefferson		CSE		HP		4250n		1		Network

		Jefferson Davis		CSE		HP		4250n		1		Network

		Jones		CSE		HP		4250n		2		Network

		Kemper		CSE		HP		4250n		1		Network

		Lafayette		CSE		HP		4250n		3		Network

		Lamar		CSE		HP		4250n		1		Network

		Lauderdale		CSE		HP		4250n		4		Network

		Lawrence		CSE		HP		4250n		1		Network

		Leake		CSE		HP		4250n		1		Network

		Lee		CSE		HP		4250n		3		Network

		Leflore		CSE		HP		4250n		4		Network

		Lincoln		CSE		HP		4250n		1		Network

		Lowndes		CSE		HP		4250n		3		Network

		Madison		CSE		HP		4250n		1		Network

		Marion		CSE		HP		4250n		1		Network

		Marshall		CSE		HP		4250n		1		Network

		Monroe - Aberdeen		CSE		HP		4250n		1		Network

		Montgomery		CSE		HP		4250n		2		Network

		Neshoba		CSE		HP		4250n		1		Network

		Newton		CSE		HP		4250n		1		Network

		Noxubee		CSE		HP		4250n		1		Network

		Oktibbeha		CSE		HP		4250n		2		Network

		Panola		CSE		HP		4250n		2		Network

		Perry		CSE		HP		4250n		1		Network

		Pike		CSE		HP		4250n		2		Network

		Pontotoc		CSE		HP		4250n		1		Network

		Prentiss		CSE		HP		4250n		1		Network

		Quitman		CSE		HP		4250n		2		Network

		Scott		CSE		HP		4250n		2		Network

		Sharkey		CSE		HP		4250n		1		Network

		Simpson		CSE		HP		4250n		1		Network

		Smith		CSE		HP		4250n		2		Network

		Stone		CSE		HP		4250n		1		Network

		Sunflower - Indianola		CSE		HP		4250n		2		Network

		Sunflower - Ruleville		CSE		HP		4250n		0		Network

		Tate		CSE		HP		4250n		2		Network

		Tippah		CSE		HP		4250n		1		Network

		Tishomingo		CSE		HP		4250n		1		Network

		Tunica		CSE		HP		4250n		1		Network

		Union		CSE		HP		4250n		1		Network

		Walthall		CSE		HP		4250n		1		Network

		Washington		CSE		HP		4250n		3		Network

		Wayne		CSE		HP		4250n		1		Network

		Webster		CSE		HP		4250n		1		Network

		Wilkinson		CSE		HP		4250n		1		Network

		Winston		CSE		HP		4250n		2		Network

		Yalobusha		CSE		HP		4250n		1		Network

		Un-Assigned		CSE						10

		TOTAL								141

		Reference Counties

		Rankin		CSE		Pilot County

		Warren		CSE		Pilot County

		Yazoo		CSE		Pilot County

		Grenada		CSE		IP County

		Tallahatchie		CSE		IP County

		Hancock		CSE		Katrina Trlrs		HP 8150		Every		Trailer

		Harrison		CSE		Katrina Trlrs		HP 8150		Every		Trailer

		Pearl River		CSE		Katrina Trlrs		HP 8150		Every		Trailer
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Sheet1

				County		Div		CAT-5		COAX

		1		Aberdeen		CS		5

		2		Ackerman		CS		2		3

		3		Amory		CS		2

		4		Ashland		CS		6

		5		Bay Springs		CS		3		6

		6		Belzoni		CS				7

		7		Booneville		CS		5

		8		Brandon		CS		13

		9		Brookhaven		CS		7		1

		10		Bude		CS		5

		11		Canton		CS		10

		12		Carrollton		CS				0

		13		Carthage		CS		6		1

		14		Clarksdale		CS		18

		15		Cleveland		CS		20

		16		Collins		CS				7

		17		Columbia		CS				10

		18		Columbus		CS				13

		19		Corinth		CS		9

		20		Decatur		CS		1		7

		21		Dekalb		CS		5

		22		Eupora		CS		3		3

		23		Fayette		CS		6

		24		Forest		CS		9

		25		Fulton		CS		6

		26		Greenville		CS				26

		27		Greenwood		CS				19

		28		Hattiesburg		CS		26

		29		Hazlehurst		CS		2		13

		30		Hernando		CS		13

		31		Holly Springs		CS		10		1

		32		Houston		CS		7

		33		Indianola		CS		12		2

		34		Iuka		CS		6

		35		Jackson  Main		CS		57

		36		Kociusko		CS		5

		37		Laurel		CS				18

		38		Leakesville		CS		6

		39		Lexington		CS		7

		40		Liberty		CS		5

		41		Louisville		CS				11

		42		Lucedale		CS		8

		43		Macon		CS		6		3

		44		Marks		CS		8		3

		45		Mayersville		CS				4

		46		Mccomb		CS		13		2

		47		Mendenhall		CS		9

		48		Meridian		CS		26

		49		Monticello		CS		5		1

		50		Moss Point		CS		48

		51		Natchez		CS		10		1

		52		New Albany		CS		5		2

		53		New Augusta		CS		5

		54		Okolona		CS		6

		55		Oxford		CS		11

		56		Philadelphia		CS		7		1

		57		Pittsboro		CS		9

		58		Pontotoc		CS		6

		59		Port Gibson		CS		8

		60		Prentiss		CS		7

		61		Purvis		CS		8

		62		Quitman		CS		3		7

		63		Raleigh		CS		7

		64		Ripley		CS		6

		65		Rolling Fork		CS				7

		66		Rosedale		CS		7

		67		Ruleville		CS				3

		68		Sardis		CS		15

		69		Senatobia		CS		8

		70		Starkville		CS		7		3

		71		Tunica		CS		3		2

		72		Tupelo		CS		18

		73		Tylertown		CS		2		5

		74		Vaiden		CS		6

		75		Vicksburg		CS		13

		76		Water Valley		CS		0		15

		77		Waynesboro		CS		11

		78		West Point		CS		10

		79		Wiggins		CS		6

		80		Winona		CS		5		2

		81		Woodville		CS		5

		82		Yazoo City		CS		11

				TOTALS				645		209

		1		Aberdeen		EA				15

		2		Ackerman		EA				9

		3		Amory		EA		4		7

		4		Ashland		EA		13

		5		Bay Springs		EA		15		1

		6		Belzoni		EA				12

		7		Booneville		EA				19

		8		Bolton		EA		2		23

		9		Brandon		EA		30

		10		Brookhaven		EA		3		22

		11		Bude		EA		12

		12		Canton		EA		28

		13		Carrollton		EA				7

		14		Carthage		EA				15

		15		Clarksdale		EA				36

		16		Cleveland		EA				33

		17		Collins		EA				15

		18		Columbia		EA				20

		19		Columbus		EA				32

		20		Corinth		EA		20

		21		Decatur		EA		15

		22		Dekalb		EA		7

		23		Eupora		EA				10

		24		Fayette		EA		13

		25		Forest		EA		2		16

		26		Fulton		EA		12

		27		Greenville		EA		13		60

		28		Greenwood		EA		2		48

		29		Hattiesburg		EA		5

		30		Hazlehurst		EA				23

		31		Hernando		EA				23

		32		Jackson  Main		EA		97		31

		33		Holly Springs		EA				27

		34		Houston		EA		1		9

		35		Indianola		EA				28

		36		Iuka		EA				12

		37		Jackson Mid Town		EA		7

		38		Kociusko		EA		16

		39		Laurel		EA				36

		40		Leakesville		EA		11

		41		Lexington		EA		1		29

		42		Liberty		EA				13

		43		Louisville		EA				22

		44		Lucedale		EA		12

		45		Macon		EA				17

		46		Marks		EA				16

		47		Mayersville		EA				11

		48		Mccomb		EA				27

		49		Mendenahll		EA		19

		50		Meridian		EA		45

		51		Monticello		EA				12

		52		Moss Point		EA				51

		53		Natchez		EA		32

		54		New Albany		EA		4		8

		55		New Augusta		EA				8

		56		Okolona		EA				8

		57		Oxford		EA		1		15

		58		Philadelphia		EA		1		15

		59		Pittsboro		EA		14

		60		Pontotoc		EA				14

		61		Port Gibson		EA		17

		62		Prentiss		EA		10

		63		Purvis		EA				16

		64		Quitman		EA		15

		65		Raleigh		EA		8

		66		Ripley		EA		1		13

		67		Rolling Fork		EA		1		11

		68		Rosedale		EA				13

		69		Ruleville		EA				13

		70		Sardis		EA				30

		71		Senatobia		EA				13

		72		Starkville		EA				23

		73		Tunica		EA		2		13

		74		Tupelo		EA		32

		75		Tylertown		EA				18

		76		Vaiden		EA				7

		77		Vicksburg		EA				25

		78		Water Valley		EA				15

		79		Waynesboro		EA		16

		80		West Point		EA		21

		81		Wiggins		EA				12

		82		Winona		EA		2		14

		83		Woodville		EA		10

		84		Yazoo City		EA				26

				TOTALS				592		1117
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EA and CS Printers

		County		Division		Printer     Brand		Printer    Model		Quantity		Connection

		Adams		CSE		Lexmark		4039		1		Network

		Adams		CSE		M/T		1330		2		Network

		Adams		EA		HP		6P		1		Local

		Adams		EA		Lexmark		Optra LX+		2		Local

		Adams		EA		Lexmark		Optra R+		1		Local

		Adams		EA		MTX		5320		4		Network

		Alcorn		CSE		Lexmark		Optra 51625		1		Network

		Alcorn		CSE		M/T		1330		2		Network

		Alcorn		EA		HP		LJ2100		1		Local

		Alcorn		EA		Lexmark		4039		1		Local

		Alcorn		EA		Lexmark		Optra LX+		1		Local

		Alcorn		EA		Lexmark		Optra R+		1		Local

		Alcorn		EA				2390		1		Local

		Alcorn		EA		MTX		5320		3		Network

		Amite		CSE		Lexmark		4039		1		Network

		Amite		CSE		M/T		1330		1		Network

		Amite		EA		Lexmark		Optra LX+		1		Local

		Amite		EA		Lexmark		Optra R+		1		Local

		Amite		EA		Lexmark		4039		1		Network

		Amite		EA		MTX		5320		2		Network

		Attala		CSE		Lexmark		4039		1		Network

		Attala		CSE		M/T		1330		1		Network

		Attala		EA		Lexmark		4039		1		Local

		Attala		EA		Lexmark		Optra LX+		1		Local

		Attala		EA		Lexmark		Optra R+		1		Local

		Attala		EA		MTX		5320		2		Network

		Benton		CSE		Lexmark		4039		1		Network

		Benton		CSE		M/T		1330		1		Network

		Benton		EA		Lexmark		Optra R+		1		Local

		Benton		EA		Lexmark		Optra LX		1		Network

		Benton		EA		MTX		5320		4		Network

		Bolivar - Cleveland		CSE		Lexmark		4039		2		Network

		Bolivar - Cleveland		CSE		M/T		1330		4		Network

		Bolivar - Cleveland		EA		Lexmark		4039		1		Local

		Bolivar - Cleveland		EA		Lexmark		Optra LX+		1		Local

		Bolivar - Cleveland		EA		MTX		5320		9		Network

		Bolivar - Rosedale		CSE		Lexmark		4039		1		Local

		Bolivar - Rosedale		CSE		M/T		1330		2		Network

		Bolivar - Rosedale		EA		Lexmark		4039		1		Local

		Bolivar - Rosedale		EA		Lexmark		Optra LX+		1		Local

		Bolivar - Rosedale		EA		Lexmark		Optra R+		1		Local

		Bolivar - Rosedale		EA		MTX		5320		3		Network

		Calhoun		CSE		Lexmark		4039		1		Local

		Calhoun		CSE		M/T		1330		2		Network

		Calhoun		EA		Lexmark		Optra LX+		1		Local

		Calhoun		EA		MTX		5320		3		Network

		Carroll - Carrollton		EA		Lexmark		Optra LX+		1		Local

		Carroll - Carrollton		EA		MTX		5320		2		Network

		Carroll - Vaiden		CSE		Lexmark		4039		1		Network

		Carroll - Vaiden		CSE		M/T		1330		1		Network

		Carroll - Vaiden		EA		Lexmark		4039		2		Local

		Carroll - Vaiden		EA		Lexmark		Optra R+		1		Local

		Carroll - Vaiden		EA		MTX		5320		1		Network

		Chickasaw - Houston		CSE		Lexmark		Optra t630		1		Network

		Chickasaw - Houston		CSE		M/T		1330		1		Network

		Chickasaw - Houston		EA		HP		LJ6P		1		Local

		Chickasaw - Houston		EA		Lexmark		4039		1		Local

		Chickasaw - Houston		EA		Lexmark		Optra R+		1		Local

		Chickasaw - Houston		EA		Lexmark		Optra LX+		1		Network

		Chickasaw - Houston		EA		MTX		5320		2		Network

		Chickasaw - Okolona		CSE		Lexmark		Optra t630		1		Network

		Chickasaw - Okolona		CSE		M/T		1330		1		Network

		Chickasaw - Okolona		EA		Lexmark		4039		1		Local

		Chickasaw - Okolona		EA		MTX		5320		2		Network

		Choctaw		CSE		Lexmark		4039		1		Network

		Choctaw		CSE		M/T		1330		1		Network

		Choctaw		EA		Lexmark		4039		1		Local

		Choctaw		EA		Lexmark		Optra LX+		1		Network

		Choctaw		EA		MTX		5320		2		Network

		Claiborne		CSE		Lexmark		Optra t612		1		Network

		Claiborne		CSE		M/T		1330		2		Network

		Claiborne		EA		Lexmark		4039		2		Local

		Claiborne		EA		HP		LJ 4si		3		Network

		Claiborne		EA		MTX		5320		3		Network

		Clarke		CSE		Lexmark		4039		1		Network

		Clarke		CSE		M/T		1330		2		Network

		Clarke		EA		Lexmark		Optra LX+		1		Local

		Clarke		EA		Lexmark		4039		1		Network

		Clarke		EA		Lexmark		Optra LX+		1		Network

		Clarke		EA		Lexmark		Optra R+		1		Network

		Clay		CSE		Lexmark		4039		2		Local

		Clay		CSE		Lexmark		4039		1		Network

		Clay		CSE		M/T		1330		1		Network

		Clay		EA		Lexmark		Optra LX+		1		Local

		Clay		EA		Lexmark		Optra R+		1		Local

		Clay		EA		Lexmark		4039		1		Network

		Clay		EA		MTX		5320		3		Network

		Coahoma		CSE		Lexmark		4039		1		Network

		Coahoma		CSE		Lexmark		Optra t610		1		Network

		Coahoma		CSE		M/T		1330		4		Network

		Coahoma		EA		Lexmark		4039		1		Local

		Coahoma		EA		Lexmark		Optra LX+		2		Local

		Coahoma		EA		Lexmark		Optra R+		1		Local

		Coahoma		EA				2390		3		Local

		Coahoma		EA		MTX		5320		4		Network

		Copiah		CSE		Lexmark		4039		2		Network

		Copiah		CSE		M/T		1330		2		Network

		Copiah		EA		HP		LJ2100		1		Local

		Copiah		EA		Lexmark		4039		1		Local

		Copiah		EA		MTX		5320		5		Network

		Covington		CSE		Lexmark		4060		1		Network

		Covington		CSE		M/T		1330		1		Network

		Covington		EA		Lexmark		Optra LX+		2		Local

		Covington		EA		Lexmark		4039		1		Network

		Covington		EA		MTX		5320		3		Network

		Desoto		CSE		Lexmark		4039		1		Network

		Desoto		CSE		Lexmark		Optra t612		1		Network

		Desoto		CSE		M/T		1330		3		Network

		Desoto		EA		Lexmark		4039		1		Local

		Desoto		EA		Lexmark		Optra LX+		1		Local

		Desoto		EA		Lexmark		Optra R+		1		Local

		Desoto		EA		Lexmark		4039		1		Network

		Desoto		EA		MTX		5320		3		Network

		Forrest		CSE		HP		712c		1		Local

		Forrest		CSE		Lexmark		4039		1		Local

		Forrest		CSE		Lexmark		Optra t630		1		Network

		Forrest		CSE		M/T		1330		5		Network

		Forrest		EA		HP		LJ2100m		2		Local

		Forrest		EA		HP		LJ6P		1		Local

		Forrest		EA		Lexmark		Optra LX+		2		Local

		Forrest		EA		Lexmark		Optra R+		2		Local

		Forrest		EA		Lexmark		4039		1		Network

		Forrest		EA		MTX		5320		9		Network

		Franklin		CSE		Lexmark		4039		1		Network

		Franklin		CSE		M/T		1330		1		Network

		Franklin		EA		Lexmark		4039		1		Local

		Franklin		EA		Lexmark		Optra LX+		1		Local

		Franklin		EA		Lexmark		Optra R+		1		Network

		Franklin		EA		MTX		5320		1		Network

		George		CSE		Lexmark		4039		1		Network

		George		CSE		M/T		1330		1		Network

		George		EA		Lexmark		Optra LX+		1		Local

		George		EA		Lexmark		4039		1		Network

		George		EA		MTX		5320		2		Network

		Greene		CSE		Lexmark		4039		1		Network

		Greene		CSE		M/T		1330		1		Network

		Greene		EA		Lexmark		4039		1		Local

		Greene		EA		Lexmark		Optra R+		1		Local

		Greene		EA		MTX		5320		2		Network

		Hinds - Bolton		EA		Lexmark		Optra LX+		3		Network

		Hinds - Bolton		EA		MTX				3		Network

		Hinds - Main		CSE		HP		4250		1		Network

		Hinds - Main		CSE		HP		425m		4		Network

		Hinds - Main		CSE		HP		4350m		2		Network

		Hinds - Main		CSE		HP		LJ 4		11		Network

		Hinds - Main		CSE		Lexmark		4039		1		Network

		Hinds - Main		CSE		Lexmark		Optra R+		1		Network

		Hinds - Main		EA		MTX				4		IP

		Hinds - Main		EA		DL		1250		1		Local

		Hinds - Main		EA		HP		2200d		5		Local

		Hinds - Main		EA		HP		LJ2100		1		Local

		Hinds - Main		EA		HP		LJ2306		1		Local

		Hinds - Main		EA		Lexmark		4039		1		Local

		Hinds - Main		EA		Lexmark		Optra LX+		3		Local

		Hinds - Main		EA		Lexmark		Optra R+		5		Local

		Hinds - Main		EA		MTX				13		Network

		Hinds - Midtown		EA		HP		DJ 2000c		1		Local

		Hinds - Midtown		EA		Lexmark		Optra LX+		1		Local

		Hinds - Midtown		EA		MTX				1		Network

		Holmes		CSE		Lexmark		4039		1		Network

		Holmes		CSE		M/T		1330		1		Network

		Holmes		EA		HP		LJ2000		1		Local

		Holmes		EA		HP		LJ2000d		1		Local

		Holmes		EA		Lexmark		4039		1		Network

		Holmes		EA		Lexmark		Optra R+		2		Network

		Holmes		EA		MTX		5320		3		Network

		Humphreys		CSE		M/T		1330		2		Network

		Humphreys		EA		Lexmark		Optra R+		2		Local

		Humphreys		EA		MTX		5320		3		Network

		Issaquena		CSE		Lexmark		4039		2		Network

		Issaquena		CSE		M/T		1330		1		Network

		Issaquena		EA		Lexmark		4039		1		Local

		Issaquena		EA		Lexmark		4049		2		Local

		Issaquena		EA		MTX		5320		3		Network

		Itawamba		CSE		Lexmark		4039		1		Network

		Itawamba		CSE		M/T		1330		1		Network

		Itawamba		EA		Lexmark		4039		1		Local

		Itawamba		EA		Lexmark		Optra R+		1		Local

		Itawamba		EA		MTX		5320		4		Network

		Jackson		CSE		Lexmark		4039		2		Network

		Jackson		CSE		M/T		1330		4		Network

		Jackson		EA		HP		DJ 2000c		1		Local

		Jackson		EA		HP		DJ 694c		1		Local

		Jackson		EA		HP		LJ2100		1		Local

		Jackson		EA		HP		LJ6P		1		Local

		Jackson		EA		Lexmark		4039		2		Local

		Jackson		EA		Lexmark		Optra LX+		2		Local

		Jackson		EA		Lexmark		Optra R+		2		Local

		Jackson		EA		MTX		5320		9		Network

		Jasper		CSE		Lexmark		Optra t630		1		Network

		Jasper		CSE		M/T		1330		2		Network

		Jasper		EA		Lexmark		4039		1		Network

		Jasper		EA		Lexmark		Optra R+		3		Network

		Jefferson		CSE		Lexmark		4039		1		Network

		Jefferson		CSE		M/T		1330		1		Network

		Jefferson		EA		Lexmark		4039		2		Local

		Jefferson		EA		Lexmark		Optra LX+		1		Local

		Jefferson		EA		MTX		5320		3		Network

		Jefferson Davis		CSE		Lexmark		4039		1		Network

		Jefferson Davis		CSE		M/T		1330		1		Network

		Jefferson Davis		EA		Lexmark		4039		1		Local

		Jefferson Davis		EA		Lexmark		Optra LX+		1		Local

		Jefferson Davis		EA		MTX		5320		2		Network

		Jones		CSE		HP		DJ 632c		1		Local

		Jones		CSE		Lexmark		4039		2		Network

		Jones		CSE		M/T		1330		3		Network

		Jones		EA		HP		DJ 200c		1		Local

		Jones		EA		HP		DJ 932c		1		Local

		Jones		EA		HP		LJ6P		1		Local

		Jones		EA		Lexmark		Optra LX+		1		Local

		Jones		EA		Lexmark		Optra R+		2		Local

		Jones		EA		Lexmark		4039		1		Network

		Jones		EA		MTX		5320		5		Network

		Kemper		CSE		Lexmark		Optra S1620		1		Network

		Kemper		CSE		M/T		1330		1		Network

		Kemper		EA		Lexmark		4039		1		Local

		Kemper		EA		Lexmark		Optra LX+		2		Local

		Kemper		EA		Lexmark		Optra LX+		1		Network

		Kemper		EA		Lexmark		Optra R+		1		Network

		Lafayette		CSE		Lexmark		4039		1		Network

		Lafayette		CSE		M/T		1330		2		Network

		Lafayette		EA		Lexmark		4039		1		Local

		Lafayette		EA		Lexmark		Optra R+		1		Local

		Lafayette		EA		Lexmark		Optra LX+		1		Network

		Lafayette		EA		MTX		5320		3		Network

		Lamar		EA		HP		DJ 6122		5		Local

		Lamar		EA		HP		DJ 960c		2		Local

		Lamar		EA		HP		LJ2200d		1		Local

		Lamar		EA		Lexmark		Optra LX+		1		Local

		Lamar		EA		Lexmark		4039		1		Network

		Lamar		EA		MTX		5320		2		Network

		Lamar		CSE		Lexmark		4039		1		Network

		Lamar		CSE		M/T		1330		2		Network

		Lauderdale		CSE		HP		LJ4 +		1		Local

		Lauderdale		CSE		Lexmark		4039		1		Local

		Lauderdale		CSE		Lexmark		4039		2		Network

		Lauderdale		CSE		M/T		1330		3		Network

		Lauderdale		CSE		MTX		1324		1		Network

		Lauderdale		EA		Lexmark		4039		1		Local

		Lauderdale		EA		Lexmark		Optra R+		3		Local

		Lauderdale		EA		Lexmark		Optra LX+		9		Network

		Lawrence		CSE		Lexmark		4039		1		Network

		Lawrence		CSE		M/T		1330		1		Network

		Lawrence		EA		HP		DJ 694c		1		Local

		Lawrence		EA		Lexmark		4039		2		Local

		Lawrence		EA		Lexmark		Optra LX+		1		Local

		Lawrence		EA		Lexmark		Optra R+		1		Local

		Lawrence		EA		MTX		387		1		Network

		Lawrence		EA		MTX		5320		2		Network

		Leake		CSE		M/T		1330		2		Network

		Leake		EA		Lexmark		4039		1		Local

		Leake		EA		Lexmark		Optra LX+		1		Local

		Leake		EA		Lexmark		Optra R+		1		Local

		Leake		EA		MTX		5320		2		Network

		Lee		CSE		Lexmark		4039		1		Network

		Lee		CSE		Lexmark		Optra 5630		1		Network

		Lee		CSE		M/T		1330		3		Network

		Lee		EA		HP		LJ2100		1		Local

		Lee		EA		HP		LJ6P		1		Local

		Lee		EA		Lexmark		4039		1		Local

		Lee		EA		Lexmark		Optra R+		1		Local

		Lee		EA		Lexmark		Optra LX+		2		Network

		Lee		EA		MTX		5320		6		Network

		Leflore		CSE		Lexmark		4039		1		Local

		Leflore		CSE		Lexmark		4039		2		Network

		Leflore		CSE		M/T		1330		4		Network

		Leflore		EA		HP		LJ2100		1		Local

		Leflore		EA		HP		LJ6P		1		Local

		Leflore		EA		Lexmark		Optra R+		4		Local

		Leflore		EA		MTX		5320		7		Network

		Lincoln		CSE		Lexmark		4039		1		Network

		Lincoln		CSE		M/T		1330		1		Network

		Lincoln		EA		HP		LJ6P		1		Local

		Lincoln		EA		Lexmark		4039		3		Local

		Lincoln		EA		Lexmark		Optra R+		1		Local

		Lincoln		EA		MTX		5320		2		Network

		Lowndes		CSE		Lexmark		Optra t610		1		Local

		Lowndes		CSE		Lexmark		Optra t630		2		Network

		Lowndes		CSE		M/T		1330		2		Network

		Lowndes		EA		Lexmark		4039		1		Local

		Lowndes		EA		Lexmark		Optra LX+		1		Local

		Lowndes		EA		Lexmark		4039		2		Network

		Lowndes		EA		MTX		5320		4		Network

		Madison		CSE		HP		LJ6P		1		Local

		Madison		CSE		Lexmark		Optra t630		1		Local

		Madison		CSE		Lexmark		4039		1		Network

		Madison		EA		Lexmark		4039		2		Local

		Madison		EA		Lexmark		Optra LX+		1		Local

		Madison		EA		Lexmark		Optra R+		4		Local

		Madison		EA		MTX		5320		4		Network

		Marion		CSE		Lexmark		4039		1		Local

		Marion		CSE		Lexmark		Optra t612		1		Network

		Marion		CSE		M/T		1330		1		Network

		Marion		EA		HP		DJ 2000c		1		Local

		Marion		EA		Lexmark		4039		1		Local

		Marion		EA		Lexmark		Optra R+		1		Local

		Marion		EA				2390		1		Local

		Marion		EA		MTX		5320		3		Network

		Marshall		CSE		Lexmark		4039		2		Network

		Marshall		CSE		Lexmark		Optra t610		1		Network

		Marshall		CSE		M/T		1330		1		Network

		Marshall		EA		HP		LJ2100		1		Local

		Marshall		EA		HP		LJ6P		1		Local

		Marshall		EA		Lexmark		4039		1		Local

		Marshall		EA		Lexmark		Optra LX+		1		Local

		Marshall		EA		Lexmark		Optra R+		1		Local

		Marshall		EA		Lexmark		4039		2		Network

		Marshall		EA		MTX		5320		4		Network

		Monroe - Aberdeen		CSE		Lexmark		Optra t612		1		Network

		Monroe - Aberdeen		CSE		M/T		1330		1		Network

		Monroe - Aberdeen		EA		HP		LJ6P		2		Local

		Monroe - Aberdeen		EA		Lexmark		4039		1		Local

		Monroe - Aberdeen		EA		Lexmark		Optra LX+		2		Local

		Monroe - Aberdeen		EA		MTX		5320		3		Network

		Monroe - Amory		EA		Lexmark		4039		1		Local

		Monroe - Amory		EA		Lexmark		Optra LX+		1		Local

		Monroe - Amory		EA		Lexmark		Optra R+		1		Network

		Monroe - Amory		EA		M/T		1330		1		Network

		Monroe - Amory		EA		MTX		5320		1		Network

		Montgomery		CSE		Lexmark		Optra S1625		2		Local

		Montgomery		CSE		M/T		1330		2		Network

		Montgomery		EA		Lexmark		4039		1		Local

		Montgomery		EA		Lexmark		Optra LX+		2		Local

		Montgomery		EA		MTX		5320		2		Network

		Neshoba		CSE		M/T		1330		1		Network

		Neshoba		EA		Lexmark		4039		1		Local

		Neshoba		EA		Lexmark		Optra R+		1		Local

		Neshoba		EA		MTX		5320		3		Network

		Newton		CSE		Lexmark		4039		1		Network

		Newton		CSE		M/T		1330		1		Network

		Newton		EA		Lexmark		4039		1		Local

		Newton		EA		Lexmark		Optra R+		1		Local

		Newton		EA		Lexmark		Optra LX+		3		Network

		Noxubee		EA		Fujitsu		1250		1		Local

		Noxubee		EA		HP		LJ2200d		1		Local

		Noxubee		EA		HP		LJ6P		1		Local

		Noxubee		EA		Lexmark		Optra LX+		1		Local

		Noxubee		EA		Lexmark		Optra R+		1		Local

		Noxubee		EA				2390		1		Local

		Noxubee		EA		Lexmark		4039		1		Network

		Noxubee		EA		MTX		5320		4		Network

		Noxubee		CSE		Lexmark		Optra 630		1		Network

		Noxubee		CSE		M/T		1330		2		Network

		Oktibbeha		CSE		M/T		1330		2		Network

		Oktibbeha		EA		Lexmark		Optra R+		2		Local

		Oktibbeha		EA		Lexmark		4039		1		Network

		Oktibbeha		EA		MTX		5320		4		Network

		Panola		CSE		Lexmark		4039		4		Network

		Panola		CSE		M/T		1330		3		Network

		Panola		EA		Lexmark		4039		1		Local

		Panola		EA		MTX		5320		4		Network

		Perry		CSE		Lexmark		Optra R+		1		Network

		Perry		CSE		M/T		1330		1		Network

		Perry		EA		Brother		5140		3		Local

		Perry		EA		Lexmark		4039		1		Local

		Perry		EA		Lexmark		Optra R+		1		Local

		Perry		EA		MTX		5320		2		Network

		Pike		EA		HP		LJ6P		1		Local

		Pike		EA		Lexmark		4039		1		Local

		Pike		EA		Lexmark		Optra R+		1		Local

		Pike		EA		MTX		5320		3		Network

		Pike		CSE		Lexmark		T612		1		Network

		Pike		CSE		Lexmark		T610		1		Network

		Pike		CSE		M/T		1330		3		Network

		Pontotoc		CSE		Lexmark		4039		1		Network

		Pontotoc		CSE		M/T		1330		1		Network

		Pontotoc		EA		Lexmark		4039		1		Local

		Pontotoc		EA		Lexmark		Optra LX+		1		Local

		Pontotoc		EA		MTX		5320		5		Network

		Prentiss		CSE		Lexmark		4039		1		Local

		Prentiss		CSE		M/T		1330		1		Network

		Prentiss		EA		Lexmark		4039		2		Local

		Prentiss		EA		Lexmark		Optra LX+		2		Local

		Prentiss		EA		Lexmark		Optra R+		2		Local

		Prentiss		EA		MTX		5320		4		Network

		Quitman		CSE		Lexmark		4039		1		Network

		Quitman		CSE		M/T		1330		2		Network

		Quitman		EA		KXP		1123		1		Local

		Quitman		EA		Lexmark		4039		2		Local

		Quitman		EA		Lexmark		Optra LX+		1		Local

		Quitman		EA				2390		1		Local

		Quitman		EA		MTX		5320		3		Network

		Rankin		CSE		Lexmark		4039		1		Network

		Rankin		CSE		Lexmark		Optra t612		1		Network

		Rankin		CSE		M/T		1330		1		Network

		Rankin		EA		Lexmark		Optra LX+		5		Network

		Rankin		EA		Lexmark		Optra R+		1		Network

		Scott		CSE		Lexmark		4039		1		Network

		Scott		CSE		M/T		1330		2		Network

		Scott		EA		HP		2200d		2		Local

		Scott		EA		Lexmark		4039		2		Local

		Scott		EA		Lexmark		Optra R+		1		Local

		Scott		EA				2390		2		Local

		Scott		EA		MTX		5320		2		Network

		Sharkey		CSE		Lexmark		4039		1		Network

		Sharkey		CSE		M/T		1330		2		Network

		Sharkey		EA		Lexmark		4039		1		Local

		Sharkey		EA		Lexmark		4049		2		Local

		Sharkey		EA		MTX		5320		3		Network

		Simpson		CSE		Lexmark		4039		2		Network

		Simpson		CSE		M/T		1330		2		Network

		Simpson		EA		HP		LJ 4se		3		Network

		Simpson		EA		MTX		5320		3		Network

		Smith		CSE		Lexmark		4049		1		Network

		Smith		CSE		Lexmark		Optra t620		1		Network

		Smith		CSE		M/T		1330		1		Network

		Smith		EA		Lexmark		4039		2		Local

		Smith		EA		MTX		5320		1		Network

		Stone		CSE		Lexmark		4039		1		Network

		Stone		CSE		M/T		1330		1		Network

		Stone		EA		Lexmark		4039		2		Local

		Stone		EA		Lexmark		Optra R+		1		Local

		Stone		EA		MTX		5320		2		Network

		Sunflower - Indianola		CSE		Lexmark		4039		2		Network

		Sunflower - Indianola		CSE		Lexmark		Optra S1650		1		Network

		Sunflower - Indianola		CSE		M/T		1330		2		Network

		Sunflower - Indianola		EA		HP		DJ 2000c		1		Local

		Sunflower - Indianola		EA		HP		LJ2100		1		Local

		Sunflower - Indianola		EA		Lexmark		Optra LX+		2		Local

		Sunflower - Indianola		EA		Lexmark		Optra R+		1		Local

		Sunflower - Ruleville		CSE		Lexmark		4039		1		Network

		Sunflower - Ruleville		EA		MTX		5320		2		Network

		Tate		CSE		Lexmark		4039		1		Local

		Tate		CSE		M/T		1330		2		Network

		Tate		EA		Lexmark		4039		1		Local

		Tate		EA		Lexmark		Optra LX+		1		Local

		Tate		EA		Lexmark		Optra R+		1		Local

		Tate		EA		MTX		5320		2		Network

		Tippah		CSE		Lexmark		4039		1		Network

		Tippah		CSE		M/T		1330		1		Network

		Tippah		EA		Lexmark		4039		1		Local

		Tippah		EA		Lexmark		Optra LX+		1		Local

		Tippah		EA		Lexmark		Optra R+		1		Local

		Tippah		EA		M/T		387		1		Network

		Tippah		EA		MTX		5320		2		Network

		Tishomingo		CSE		Lexmark		4039		1		Local

		Tishomingo		CSE		M/T		1330		1		Network

		Tishomingo		EA		Lexmark		4039		2		Local

		Tishomingo		EA		Lexmark		Optra R+		2		Local

		Tishomingo		EA		MTX		5320		4		Network

		Tunica - County Off		CSE		Lexmark		4039		1		Network

		Tunica - County Off		CSE		M/T		1330		1		Network

		Tunica - County Off		EA		HP		LJ2100		1		Local

		Tunica - County Off		EA		Lexmark		Optra LX+		1		Local

		Tunica - County Off		EA		Lexmark		Optra R+		1		Local

		Tunica - County Off		EA		MTX		5320		4		Network

		Union		CSE		Lexmark		4039		1		Network

		Union		CSE		M/T		1330		1		Network

		Union		EA		Lexmark		4039		1		Local

		Union		EA		Lexmark		Optra R+		1		Local

		Union		EA		MTX		5320		2		Network

		Walthall		CSE		Lexmark		4039		1		Network

		Walthall		CSE		M/T		1330		1		Network

		Walthall		EA		Lexmark		4039		1		Local

		Walthall		EA		Lexmark		Optra LX+		1		Local

		Walthall		EA		MTX		5320		3		Network

		Warren		CSE		HP		LJ 4		4		Network

		Warren		EA		HP		2000c		1		Network

		Warren		EA		HP		2100n		4		Network

		Warren		EA		HP		LJ 4		1		Network

		Warren		EA		HP		LJ6P		1		Network

		Washington		CSE		Lexmark		4039		1		Local

		Washington		CSE		Lexmark		4039		3		Network

		Washington		CSE		M/T		1330		3		Network

		Washington		CSE		MTX		1324		1		Network

		Washington		EA		HP		DJ 2000c		1		Local

		Washington		EA		Lexmark		Optra LX+		2		Local

		Washington		EA		Lexmark		Optra R+		2		Local

		Washington		EA				2390		2		Local

		Washington		EA		MTX		5320		11		Network

		Wayne		CSE		Lexmark		4039		1		Network

		Wayne		CSE		M/T		1330		2		Network

		Wayne		EA		Lexmark		4039		1		Local

		Wayne		EA		Lexmark		Optra LX+		1		Local

		Wayne		EA		Lexmark		Optra R+		1		Local

		Wayne		EA		MTX		5320		3		Network

		Webster		CSE		M/T		1330		1		Network

		Webster		EA		Lexmark		4039		1		Local

		Webster		EA		Lexmark		Optra LX+		1		Network

		Webster		EA		MTX		5320		2		Network

		Wilkinson		CSE		Lexmark		Optra t612		1		Network

		Wilkinson		CSE		M/T		1330		1		Network

		Wilkinson		EA		Lexmark		Optra LX+		1		Local

		Wilkinson		EA		MTX		5320		1		Network

		Winston		CSE		Lexmark		Optra t612		1		Local

		Winston		CSE		Lexmark		4039		1		Network

		Winston		CSE		M/T		1330		2		Network

		Winston		EA		HP		LJ2200d		1		Local

		Winston		EA		Lexmark		4039		1		Local

		Winston		EA		Lexmark		Optra LX+		1		Local

		Winston		EA		Lexmark		Optra R+		1		Local

		Winston		EA		Panasonic		KXP 3200		1		Local

		Winston		EA				2390		3		Local

		Winston		EA		MTX		5320		4		Network

		Yalobusha		EA		Lexmark		4039		1		Local

		Yalobusha		EA		Lexmark		Optra LX+		1		Local

		Yalobusha		EA		MTX		5320		3		Network

		Yazoo		CSE		Fujitsu		1250		1		Local

		Yazoo		CSE				1625		2		Local

		Yazoo		CSE		M/T		1330		1		Network

		Yazoo		EA		HP		LJ2200d		1		Local

		Yazoo		EA		HP		LJ6P		2		Local

		Yazoo		EA		Lexmark		4039		1		Local

		Yazoo		EA		Lexmark		4049		5		Local

		Yazoo		EA		MTX		5320		4		Network

		IP Counties

		Grenada   -EA   -CS

		Tallahatchie  -EA  -CS

		Tunica -EA Reg Office

		Katrina Trailers

		Hancock

		Harrison

		Pearl River
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